CONCERN EAP

. Utthzat:on Report

SHELB Y COUN TY G OVERNMEN T

( Date Range.

01/01/201 5 03/3 1/201 5

[

.'; 'Total Employee Populatfon. 5800

. “TOTAL # OF CASES .-
- TOTAL#OF, ssssuows
" TELEPHONE INQUIRES ONLY -
~NO SHOWS / GANCELLATIONS RS
~#OF ON-SITE PROGRAMS ~ * " T

S OF EMPLOYEES PARTIC_!PATING

© LN ON-SITE PROGRAMS
L #OF CASE CLIENTS

. TOTAL # OF CLIENTS SERVED _
R, : :Detaded rnformatton on foﬂow&ng page(s)

' "j:”enera! Summary, 1st Quarter

" Activity To Date -

i :.'TDTAL #OFCASES = .
" TOTAL# OF SESSIONS ~
" TELEPHONE INQUIRES ONLY -

NO SHOWSICANCELLAT%ONS f_'-ﬁ e

' # OF ON-SITE PROGRAMS.

© # OF EMPLOYEES PARTIC!PATIN_G_ TR

"IN ON-SITE PROGRAMS .

s '# OF CASE CLIENTS

TOTAL#OFCLIENTSSERVED L e

: :CLiENT CATEGORIES

: .EMPLOYEE
CCHILD

. PARTNER

*! 'OTHER DEPENDENT .’
RETIREE -+
. OTHER -
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CON CERN EAP

Utlhzatton Report

SHELB Y C OUN TY G OVERNMEN T

Date Range. 01/01/2015 03/31/2015

PRIMARY PROBLEMS ~

ALCOHOL ABUSE

i @ e _Qs._'_--

| ANOTHER'S ALCOHOL OR DRUGABUSE N PR

. DRUG ABUSE
-EMOTIONAL / PSYCHOLOGICAL

“n FAMILY / CHILD

 FAMILY VIOLENCE * - °

O FINANCIAL -

' JOB PERFORMANCE . -
CLEGAL . o
- MARITAL / RELATIONSHIP

- OTHER ...

- OTHER JOB RELATED |

"~ OTHER MENTAL HEALTH g

- PHYSICAL HEALTH
VIOLENT CRIME '

P
s
R
S R
SR I
SRR
48
S0
14
T

YTD .

139

439

INSURANCE BASED TREATMENT RECOMMENDAT!ON .

- MEDRICAL EVALUATION
. PSYCHIATRIC INPATIENT
PSYCHIATRIC QUTPATIENT .-

. PSYCHOLOGICAL OUTPATIENT -~ - .

. CHEMICAL DEPENDENCY INPATIENT " -': : i'_'o R
. CHEMICAL DEPENDENCY OUTPATIENT . - 0

She S

" TOTAL

REEr

PR = BN - RN Y - S

- ™In some cases a cﬁent uses, several forms of treatment. :

. _NON-INSURANCE BASED TREATMENT RECOMMENDATIONS .

L ALCOHOL 1DRUG EDUCATION

ANGER EDUCATION .~ -
~ ‘CONCERN ONLY -
- FINANCIAL / LEGAL ASSISTANCE

" GROUP THERAPY

MARITAL / FAMILY COUNSELING
' MEDICATION

‘OTHER

OTHER EDUCATION

SELF-HELP./ SUPPORT GROUP

o

N - - - - oy

Ao oo seds e

“*TOTAL

|

*.In some cases, a client uses several forms of treatment.
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CONCERN EAP

SHELBY COUNTY GOVERNMENT

Date Range. 01/01/2015 03/31/2015

Utmzat:on Report

. .'YEARS OF SERV&CE TO THE COMPANY .

o YEAROR LESS

: -_'-_1.4 YEARS

L :5'9 YEARS

10-14 YEARS

.- 15 YEARS OR MORE
: NOT GiVEN

w19,

R - -

YTD

SRR

._TOTAL # OF EMPLOYEES i

'-_REFERRAL souncs
'BROCHURE ~

- .."BROCHUREICARDIPOSTER TN

“CHURCH

G0 WORKERIFRIEND -
- COMMUNITY CENTER -
" 'COMPANY NEWSLETTER .. "% .

" "CONCERN NEWSLETTER SR

- EMPLOYEE ORIENTATION

E '_'FORMAL MANAGEMENT REFERRAL '

. 'FRIEND.

U UHEALTH BENEFITS FAIR
.. HOME MAILING .-
. “HUMAN RESOURCES -
_* NEWS BROADCAST

" NEWSLETTER

*. 'NEWSPAPER AD .

. 'NEWSPAPER | ARTICLE

“ NURSE @ 5
CUOTHER ot
_ PROGRAMBYCONCERN
CRADIO

_ RELATIVE .

- SCHOOL -
USELE.

" " SUPERVISOR

. TELEVISION T
L “UNION REPRESENTATIVE

. WEBSITE
. PREVIOUS EAP CLIENT

- YOUTH ACTIVITY

q10
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[ BT o JEEN RO, TR I R o T e T s Y0 e B o= SO o
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© TOTAL -

128

123
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o ::_'February2015

CONCERN EAP

Utrlrzatron Report
SHELB Y COUN TY GOVERNMENT

Date Range. 01/01/2015 03/31/2015

ﬁ _"TRAiNING OR PROMOTIONAL Acnvas Ry

.-'_JANUARY FEBRUARY MARCH -provrded the monthiyZpage emad newsletter, The CONCERN Connectron for RS
_ dlstnbutron s '

. ": -'The Darector of Concem EAP contacts approxrma!ely 30% of aEl new clrents at Concem for a Chent Salnsfactson Survey BeEew o ' - " _'
_-'.are the resul!s of this survey laken from your employees R _ B ERA : o . TR

i January2015 ; _: :

RS 3 Responses. - : PR
Front Desk / Scheduling = 4 0 out of 4 O

" Counselor = 4,0 out of 4. 0. s

:Overall = 4.0 out of4.0 e :
: . Comments "The scheduler was very poErEe : R : : S
: *The scheduler was very helpful,- The counseior had a irstemng ear. and was helpful "
B It was very easy to make an appomtment ] R 3 . .

8 Respondents .~ 1. R I LA
- _400ut of40forFront Office and Eaee ofScheduIang B

4.0 out of 4,0 for Counselor... =+ : B T

- 400ut oMDfor OveraH Score

: _Comments “i was very pleased wath how everythmg pfayed out : ; :
~*I've seen a counselor there individually before. This is for a famriy |ssue Im real!y pieased with the servaces you provrde SR
. “The scheduler was very helpful and polrte i enjoyed talklng to tbe counselor He offered me some good msrght i felt like he o
“understood what | was going through.” : : : '
~*The counselor was very aceepting. | was Just so happy that yeu are there to help my son
. “"Everyone was very polite and helpful."

" “The counselor was great He completeiy underslood what ] was tryang to say

" "It was perfect,”:

. The sounselor was very very good She made me feel very comfortable In fact i shared some th:ngs wr:h her that H have . ;
i never told anyone - _ S . : : : . : L

“Page: ?




Ut:hzat:on Report

SHELBY COUNTY GOVERNMENT'__ S

Date Range. 04/01/2015 06/30/2015

o Total Employee Populatton. :5800

General Summary, 2nd Quarter

" TOTAL #OF CASES ..
e ':TOTAL #OF. SESS&ONS v
. .TELEPHONE INQUIRES ONLY .

1" 'NO SHOWS / CANCELLATIONS -

# OF ON-SITE PROGRAMS "

" # OF EMPLOYEES ?ARTiCIPATING 3

* IN ON-SITE PROGRAMS &

- % OF CASE CLIENTS .

TOTAL # OF CLFENTS SERVED

R Detan’ed mfonnat:on on foﬂowmg page(s)

: ActWItyToDate R

_-:__TOTAL #OFCASES

o TOTAL # OF SESSlONS . .
o TELEPHONE lNQUIRES ONLY
f NO SHOWSI CANCELLATIONS

" # OF ON-SITE PROGRAMS . -._'f B
# OF EMPLOYEES PARTICIPATING - -

"IN ON-SITE PROGRAMS -
" # OF CASE CLIENTS

-'TOTAL # OF CLIENTS SERVED

b '-_:'cusn-r CATEGORIES

-EMPLOYEE Rt

. CHILD
" 'SPOUSE -

. PARTNER

.. OTHER DEPENDENT
* . 'RETIREE - |
-OTHER_. -

CyoTAL

SR PR
R T I

Timn
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T
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 1YEARORLESS -
14 YEARS

L M0M4YEARS
15 YEARS OR MORE '

CONCERN | EAP

e ' Utmzatmn Report o
| SHELB Y COUN TY GOVERNMEN T

R -Datef‘R?'?HP' :04/01/2015 06/30/201 5 _____

Y ':m TO THE COMPANY

s
ing

© 5-9 YEARS

NOTGIVEN -

PR TOTAL #OFEMPLOYEES

- BROGHURE - SRR
'_BROCHUREICARDIPOSTER

e ' 'CO-WORKER / FR;EMD

" ICONCERN NEWSLETTER -
. EMPLOYEE DRIENTATION

" HOME MAILING -
"HUMAN RESOURCES

“1 NEWSLETTER -

. NEWSPAPERAD *

i 5:;NEWSPAPER ARTICLE
" "NURSE.
. OTHER .

| RELATIVE ..
USELE

) "-SUPERVISOR
| TELEVISION -

VT ;'Youm ACTIVITY

"'.;:"'REFERRALSOURCE '

" CHURCH

. COMMUNITY CENTER o
. COMPANY NEWSLETTER

N "-FORMAL_MANAGEMENT REFERRAL
CCFRIEND :
. 'HEALTH BENEF?TS FAIR

Seie aeaE
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N
o
oy
o

; ";'NEWS BROADCAST

=B W e
A= R B ot R RN

- PROGRAW BY CONGERN
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.WEBSiTE o ' .
.PREVJOUS EAP. CL!ENT _:

£
O
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R g :_.Uﬂhzathﬂ Report L
SHELB_Y:COUNTY GOVERNMENT L

_oato Range oumaors ononors

Y __:pﬁi'MA'ﬁv PﬁO.BLE“M:S. '

S '_;_AE.COHOLABUSE S
" ANOTHER'S ALCOHOL OR DRUG ABUSE i
. .DRUGABUSE " - -

- EMOTIONAL PSYCHOLOGICAL

:OTHER JOB RELATED o
- QTHER MENTAL HEALTH
o -:.'PHYSICAL HEALTH .-
"_”_':VtOLENT CRiME i

SN _' '-CHEMICAL DEPENDENCY iNPATiENT.. _
- CHEMICAL € DEPENDENCY.OU PATIENT_-.
. MEDICAL EVALUATION .~ .
" PSYCHIATRIC INPATIENT
. PSYCHIATRIC OUTPATIENT -
' -"."PSYCHOL GICAL OUTPATIENT:

g __:'5{ “TOTAL

N -ZZALCOHOL ; DRUG EDUCAT N
. ANGER. EDUCATION -

7 "CONCERN ONLY :

7 FINANCIAL f LEGAL ASSISTANCE

- GROUP THERAPY :

- MARITAL: IFAMILY COUNSELING

" OTHEREDUCATION "
SEL'_ :'HELP 1 SUPPORT GROUP

B R g = b= P

-

sTOTAL T

Lo In some. cases a cl:ent uses severaf forms of rreatment

e loo oo o eiE e 5%




. "_;:'g-.CONCERN EAP

Utrhzatron Report :

. Date Range.

-_'-_TRAINING OR PROMOT!ONAL ACTIVITIES

S 'JANUARY : __FEBRUARY MARCH provrded the mon ' y2pege emari newsietter ’fhe CONCERN Connectaon for &
5 .d:stnbutron H : ST

._2 Training Hours Per Year

L -The Drreotor of Concern EAP contacts epproxrmately 30% of atl new c!rents et Concern for a Chent Satasfactlon Survey Below o
iare th_ resu!ts of this survey taken from your employees SO . : : :

s January 2015 R
AP 3Responses i
i Front Desk 18cheduiing = 4 0 out of 4. 0

cr ik Counselor.s 4.0 out of 4, 0. kS

[ .-'Overetl -—40out of 4.0
: Commenzs "The scheduier was very pohte SR A
5The. scheduler was very helpful. . The counselor had a irsten:ng ear and was heipfui " SR
14 as very asy to make an appo;ntment » o : ; 2 LU

D -February 2015

PSRN iRk | Respondents ;
mred, 0 out of 4.0 for Front Offroe_and Ease of Scheduhng
4,0 out of 4 0 for Counselor_-.i RSN :

vy --.Comments e | was very pleased wrth how everythrng piayed out " ) ; S
i *'vie seen a counselor there individually before. - This is for a famrty issue. I'm reatiy pleased wrth the serwces you provrde BRI
_“The scheduter was very helpful andpolite. 1 enJoyed ialkrng to the counseior He offered me some good msrght ) fett t:ke he S
- understood what 1 was _going through " SRR A S TR
=" The counselor.was vefy accepting. '] was;
p “Everyone wag very polite and. helpful "o
*+*The counselor was great He comp!eteiy understood what I was tryrng 10 say
It was perfect.” 50 g S ' : LRI
' "‘fhe counselor. was very. very good She made me feei very oomfortable tn fact I shared some thangs wrth her that l have

S0 happy that you are there to hetp my son

o '-_APRti. MAY JU 'E_ prowded th monthiyZpage' mart newsietter, The CONCERN Connectron for drstnbutron -.f:_:_ SR

% _.'Concern EAP computer oatendars anctuded in 2nd quarter repoﬂ

' "'-:;APRiL 21 Judy Bookman conductred a 3 hour "Ethros workshop for socral workers“ wrth 10 emptoyees at the Heatth
Dep rtment as requested by V nus. Jordan e : G B S

' : .APR!L 27 Judy Bookman attended a 1 hour "Piannmg meetrng" w:th 4 emptoyees es requested by Ora Applewhate '

B MAY 18 Judy Bookman ettended a 1 hour ”Pianmng meetmg" wrth 2 employees at Pubhc Works as requested by Mary

SR MAY 22 Judy Bookman conducted a 1 hour "”l"rarnmg Walk Through" wrth 2 emptoyees at HR es requested by Ora Apptewhrte: L U

i MAY 27 Judy Bookman conducted a 2 hour “Workshop .Sleepless inM 'mphrs" wrth 7 employees at HR as requested by Ora '_ i -
: .-Appiewhrte : : RS T i S . 3 ; ¥ SR

£ L .EUNE 4- Judy Bookman conducted a 1 5 hour "Workshop _Everythmg Has Ssde Effects“ wﬁh 7 employees as requested by Ora'_:-'_- S
o Applewhite. S _ _ R S

Page 4




D -:'.:':Apnl 2015

.t Counselor = 4.0 out of 4. O 0%

B :“It was real easy to schedule an appomtment and lhe counselorwas real nice.". L FERANERY T A
i he process for schedu!mg was very easy, but 1 couldntget in rmmed:arely i Jrke the prrvacy and conﬁdentralsty you provrde S

o 3May2015

:.-Counselor = 3,96 out of 4
: :Overatl -3 93 outofa.0.

5 -."Everytmng went realiy well. It was easy to s

i 'Utrhzatron Report
SHELB Y COUN TY G 0 VERNMEN T __

Date Range. 04/01/2015 06/30/2015'

; The Drrector of Concern EAP contacts approx:maleiy 30% of alE new chents at Concern for a C!ren! Sarrsfachon Survey Beiow__ RERE

are the results of th:s survey taken from your employees

R 5Resporrses T N
: F ront Desk 1Scheduling =.3.6 out of 4 0.

- Overall =3, Qoutofd0 SREEENEEE L ' '
: Comments: “The front desk was very he!pfu! and fnendly Lrnde wes acoeptmg. understand:ng and very honesl

"Q“Schedvimg was a little chalienging, but i was my fault not yours_ The schedulerwas very pelrte The counseior (Stephanae) SR TR

: -was yery sincere, “You are domg a good jOb "
- *Everything wentwell.". "

L ?Resr)onses_.- S I
) .:.Front DeskISchedulrng 3 86 out of4 0 _'

SR JComments: "Tha receptromst was very polrte and helpfui The counselor was very acceptrng and absolutely REE
: -.'-':understood what | was ‘saying. Everythmg went weil . There were no |ssues T : S
21" caljed after-hours and spoke 1o your service, u

vrgate They gave me several optrons of &ocatrons and 1 was pleased "

- *The recéptionist was heipful.”. """

2 "Counselor.=.4.0.out of4D w
R Overall -3 95 outof4.0 -

. - great. twas p]easanily sumnsed R
S “Darm Is amazmg Em $0 happy i

“ " *The counselor made me feel very eomfortabte She was understandlng, omfortrng and she Irstened ané was honest You are
5 .dorngagreat;ob' : : : St L ; R :
: '["_-“It was. excellent A realiy had a good sessron :

-_:Junezors S i
5 Responses L 5 ;
L ._Front Desk 7 5cheduling = 3, 90 out of 4 O

T Comments “it was very easy to scheduke an appomtment The scheduier was nice and the counselor rnade me feei

s comfortable A . ! A . : : !

“The counselor was greet He understood me perfectly : L : s
~““The scheduler was extremely pleasant,She deserves a ra:sef What 1 irked most were the optrons

“*The scheduler could have been a little frrendlrer on the phone I wenl ;n!o 1he oﬁ:ce kind of negatrve but after the sessron l feEt B

Pageis o




CONCERN EAP

Uttllzatwn Report

SHELB Y C OUN TY GOVERNMEN T

Date Range. 07/01/2015 09/30/2015

Total Employee Population. 5800

 TOTAL # OF CASES
' TOTAL # OF SESSIONS .

" TELEPHONE INQUIRES ONLY.. .

_©'NO SHOWS / CANCELLATIONS . -

"+ % OF ON-SITE PROGRAMS -
" . # OF EMPLOYEES PARTICIPATING -

- IN ON-SITE PROGRAMS o

H OF CASE CLIENTS |

: TOTAL # OF CLIENTS SERVED :
- Detailed informaltion on :folfow_mg page(_s)_

General Summary, 3rd Quarter

118 -

.. 267 :
15
g

ST I
188

.. "TOTAL # OF CASES
" "TOTAL # OF SESSIONS _
'TELEPHONE INQUIRES ONLY .-

* . " NO SHOWS / CANCELLATIONS
" # OF ON-SITE PROGRAMS ~~ -~
- # OF EMPLOYEES PARTICIPATING - °

_ "IN ON-SITE PROGRAMS
# OF CASE CLIENTS "

o TOTAL#OF CLIENTS SER_VE_.D -

. _CLIENT CATEGOR!ES

: EMPLOYEE 5
CLCHILD
- 'SPOUSE ...

- PARTNER

_OTHER DEPENDENT

T "RETEREE

OTHER

CUUTOTAL e o e

Activity To Date

L2308
278 259 287
[T DTS- » SR I
87 B4 T8

Ca 32 136

Loaar o184 498

08 0 o133 185

(=]
e
[}

w3 30

140 - 163 . . 195 .

Q4 YD

. 354

237

S I :

409

500

407

804

YIDY%
14%

ST

‘Page: 1 .. L




HEALTH BENEFITS FAIR
HOME MAILING - -
HUMAN RESOURCES -

ROG

 TELEVISION
S UNION RE




CONCERN EAP

Utmzatton Report
SHELB Y COUN TY GOVERNMEN T

Date Range. 07/01/2015 09/30/2015

ESRIMARY'PROBLEM'S S ars e e aa oy

CUALCOHOLABUSE -+ &+ o loin g Sy g
: ':ANOTHERSALCOHOLORDRUGABUSE Ot IR R | B LT R R
" DRUGABUSE . . [ R T B BN SOt B R SR R R
"EMOTIONAL!PSYCHOLOGECAL - BEE R DT U Rt B U TP R 115
CUFAMILY (CHILD 0 B TR I HE S |- U S R T
CUFAMILY VIOLENCE @ - 0 s g g s g
CUFINANCIAL el e T g g Ty
. JOB PERFORMANCE TR R S A AU O -
CLEGAL © T T g e g g g
MARITALIRELAT#ONSHIP SR as a0 o 2
COTHER B S ~ NP NN R - < B PP L
. OTHER JOB RELATED B T . 7 23 25 . g2
- OTHER MENTAL HEALTH N+ IR | IR+ BT 0.
“PHYSICAL HEALTH © - e s B T P Y - SRER
CVIOLENTCRIME . - 0t 00 0 0
©TOTAL : ; SRR 140 163 485 L 408

iNSURANCE BASED TREATMENT RECOMMENDATION g

 CHEMICAL DEPENDENCY INPATIENT 500
CHEMICAL DEPENDENCY OUTPATIENT .0
MEDICAL EVALUATION .~ " & St

- PSYCHIATRIC INPATIENT ~ - S
PSYCHIATRIC QUTPATIENT - SRR I

) PSYCHOLOGICAL OUTPATIENT 0

i~ QG o - OO0
sl oo e
& e 0N e e

_*Tom:. L T

T !n some cases, a chenr uses severaf forms of treatment

: 'NON INSURANCE BASED TREATMENT RECOMMENDATIONS

' _ALCOHOLIDRUG EDUCATION e U
© "ANGER EDUCATION E
CONCERN ONLY.
- FINANCIAL /LEGAL ASSISTANCE
. GROUP THERAPY -
. /MARITAL / FAMILY COUNSELING -
. MEDICATION -
" OTHER
'OTHER EDUCATION. :
SELF-HELP / SUPPORT GROUP '

T

R = I I =R = R L =~ A - i~ B

O R =R -1 = RO I S
fallo oo oo oo 'o-'
aio o6 o6 ot o o.o

_'*TOTAL R e T |

Lo Min some cases, a cifent uses several forms of rreatment

X}

. Page: 3 -




“The scheduler was vea'y helpful The counselor had a lrstemng ear and was helpful
t was very easy to make an appoiniment. L

% _-.-Februa 2015 :
R e - Respondents P L
4.0 out of 4.0 for Front O!"flce and Ease of Scheduimg
4.0 out of 4.0 for Counselor;”
4 0 out of 4 0 for Overall Score

: --_-.Co _rnents “I was very pieased wnth how everyth;ng played out i
dea‘stood whatl was gomg through

g _' *The counselor: was very accepting, 1 was jist 50 happy that you are there to help' my scn -.
R Everyone was, very polite and helpful » 3 ; ; Gk

: .'-,JUNE 4 Judy Bonkman .conducted' a 1 5 QUF ”Workshop Everythmg 'Has Slde Effects“ w:th 7 empioyees as requested by Ora__ _
.':Appiewm!e o AR - 5 o e




. FoNGERN Ean.
Utrlrzatron Report
SHELB Y COUN TY GOVERNMEN T

Date Range. 07/01/201 5 09/30/2015

o JULY AUGUST SEPTEMBER provrded the monthly 2 page emall newsietter '!‘he CONC&RN Connechon fordlstnbutson. e

AUGUST 4- Paula thkmson conducted an "Orlentatlon Shelby County Correctrona! Tramlng Class" from 10: 30am 11 OOem
: wzth 25 employees as requested by L. Talley e

'AUGUST 14- Judy Bookman conducted a2 hour "Walk-through Mental I-ieeltthentaI iilness" at the Trammg Department wrth
3 employees as requested by Ora Applewhlte T : >

: AUGUST 19 Judy Bookman conducted a2 hour "Mental Health/Mentai Iilhess workshop" at the Tratmng Department wrth 13 SRR
. employees as requested by Ora Apptewhlte : L ) ol : : L

SEPTEMBER 16 - Paula Wllkmson condectect a "ClSD-death ot empioyee" at the Health Department from 2 OOpm 3 OOpm o
-with 18 employees as requested by Morrrstem Holman

s .The Dlrector of Concern EAP contacts approximately 30% of ail new cllents at Concerrl fora Cheﬂt Satlsfachon Survey Below e
Coare the results of thls survey taken trorn your employees ' ; S ) :

o Aprrl 2015 )
L .5 Responses. . TR
- Front Desk!Schedulmg Sﬁout of4 O Pl
Counseior = 4.0 out of 4. O T

: Overall‘"BQoutoMO e : : ; : : :
B - ‘Comments; “The front desk was very helpful and frrendty Lmda was acceptmg uaderstaﬂdmg and very honest

: "Schedulmg was a little chatlengmg} but it was my fault not yours The scheduler was very poirte The counselor (Stephame)
‘was very sincere, You are dotng a good ,rob S S S . . :

- "Everything went well
. It was real easy to schedule an apposntment asd the counseior was real nice.” ! ) ’ )

N The jprocess for scheduimg was very easy but ! couldrl t get in tmmedlately 1 l:ke the orrvacy and contsdentlatlty you prowcie

’ .May 2015 : ; __
. 7. Responses EREE
_Front Desk / Sohedulrng 3 86 out of 4 0
- ‘Counselor = 3.96 out 0f 4.0 - :
Overall —-3 83 outof 4.0 . s ; i : : ’
Sl s Comments: "The receptlonlst was very polite and helpful The couneelor was very acceptmg and ebsolutely
understood what | was saying. ‘Everything went well There were no |ssues [ :
*] called after-hours and spoke to your service. * : i : ’ o :
- "Everything went really well. It was easy to nawgate ‘l‘hey gave me several optlons of locatlons and I was pleased i
“The receptionist was helpful.” - )
- The counseler made me feel very comfortable She was understandlng comtortrng and she hstened and was honest You are
" doing a great job.” . R . ; .
- “lt was excellent i realty had a QOOd sesswn

L June 2015

_ b Responses - .
Front Desk / Scheduling = 3. 90 out of 4 0

Lounselor =4.0 out of 4.0 -

'Overall =3.95 outof 4.0 - : ' k ’ : ’ ‘ ’
: Comments "lt was very easy to schedule an appomtment The scheduler was mce amt the counselor made me feel :
comfortabte ; . SR
- “The cot.msetorwas great He understood me perfectly s R : :
. *The scheduler was extremely pleasant. She deserves a raise! What { liked most were the optlohs :
“The scheduier could have been a little frrendlaer on the phone 1 went into the office kmd of negatlve but after the SEESION I fett .

L ~great. 1 was pleasantly surprised.”

“Darin is amazing. I'm so happy.”. -
: SR R -Page: §




Utilzation Report -

Date Range: 07/01/2015 - 09/30/2015.

-.September 2015 .
DR 4 Responses
s :"F;ont Desk ! Scheduling
- Counselor =4.0 out of 4.0

. = | "s;e.ipr.'c:iid aQOOdjob :.d"t'?]_é'}.:nrpgirg:rh_is"_. goodihmg
'ithmkyai!aredomgagood;ob B s daiitedis dudsnnt A
.1 wish you had more late hours.” "




;#OFEMPLOYEESPARHCPA!NG
“IN ON-SITE PROGRAMS .- '

Ef#OICASECUENTS S
-'TOTAL # OF LIENTS, SERVED

’CUENTCATEGQRES_

_ foTHERDEP§NDENT:”
LU RETIREE
©OTHER!
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THER JOBRELA ED Gl
. OTHER MENTAL: HEALTH b
HYSICAL | HEALTH
e ':VIOLENT CRIM

"PSYCH}ATRIC_._NPAT!ENT :
: 'PSYCHEATRIC OUTPATIENT
: UTPAT!ENT

' GROUP THERAPY . :
- MARITAL / FAMILY COUNSELING i
: DFCAT!ON

OTHER EDUCATION -
o -:SELF—HELP / SUPPORT GROUP.

% In some cases,a olent uses several foms o




CONCERN EAP

Utrlrzatron Report
SHELBY COUNTY GOVERNMENT

Date Range 1 0/01/2015 1 2/31/201 5

.'TRAINtNG oa PROMOT!ONAL ACTtVITtES PRERRTAEN

: JANUARY FEBRUARY MARCH provrded the monthly 2 page emall newsletter The CONCERN Connectlon for .
- dlstnbutlon :

' APRlL MAY JUNE prowded the moathly 2 page ematl newsletter The CONCERN Connection for dastrlbution
' 'Concern EAP computer calendars lnciuded in 2nd quarter report '

: APRiL 2t - Judy Bookman conductred al hour "Ethlcs workshop for somai workers with 10 employees at the Health
) Department as requested by Venus Jordan i : o S : o

-APRlL 27 ..Fudy Bookman attended a t hour "Plannmg meetmg W|th 4 employees es requested by O{a Applewhlte

fMAY 18 Judy Bookman attended a 1 hour "F‘lanmng meetlng" wrth 2 employees at Publlc Works as requested by Mary
-Danlels

- 'MAY 22 Judy Bookman conducted a 1 hour "Tram;ng Walk Through" WIth 2 employees at HR as requested by Ora Applewhlte. c

'MAY 27 Judy Bookman conducted a 2 hour 'Workshop Sleepless in Memphls W|th 7 employees at HR as requested by Ora ) o

L Applewhlte

: .JUNE 4. Judy Bookman conducted a 1 5 hour "Workshop Everythmg Has Szde Effects" wrth 7 employees as requested by Ora
b Applewhlte

L JULY AUGUST SEPTEMBER prowded the monthly 2 page eman newsletter The CONCERN Connectlon tor d:stnbutlon._ s

AUGUST 4- Paula Wllkmson conducted an “Orlentatlon Shelby County Correctlonal Tralnmg Class trom 10 SGam 11 OOam
. wrth 25 employees as requested by Lt Talley

: AUGUST ‘14 Judy Bookman conducted a 2 hour "Walk-through Mental Health/Mental Iltness" at the Tralnmg Departrnent w:%h
3 empioyees as requested by Ofa App!ewhlte . ; . . . . :

AUGUST 19- Judy Bookman conducted a2 hour "Menta Heaith/Mental lIIness workshop" at the Trammg Department W|th 13
_'employees as requested by Ora Applewhlte ' ERAT . .

.': SEPTEMBER 16 Paula Wllklnson conducted a “CtSD-death of employee" at the Health Department from 2 G{)pm 3 OOpm
’ -_wrth 18 employees as requested by Mornsteln Holman :

_'OCTOBER NOVEMBER DECEMBER prowded the monthly 2 page email newsletter The CONCERN Connectlon for
d|str|butlon : .

OCTOBER 7 - Pauta Wltksnson conducted a "New Employee Orlentatloa" from 10: 30am 11: O{Jam w1th 28 employees as .
;requested by Lt Taliey Tk = _

: OCTOBER 15 ..ludy Bookmah dropped off brochures at the Tralnrng Center as requested by Rlcharcl Sherman

' -NOVEMBER 10 Judy Bookman conducted a 2 hour "Nlental HealthIMental Ellness Overvsew w:th 17 employees as requested .
. by Ora Applewhste . e IR : :

’ _DECEMBER 8- Judy Bookman conducted al hour “Conflrct management meetmg with 2_employees as r_equested by Vicky S

The Director of Concern EAP contacts approxamateiy 30% of all new cl:ents at Concem for a Cilent Satlsfact:on Survey Below ki
are the results of this survey taken from your emptoyees ‘ . R L -

- January 2015

Page:4 . -




: '4 0 out ef 4.0 for: Front Off ce and Ease of _Scheduling
id.0out of 40 for Counselor

i *The counseror was gfeat He completeiy understood what 1 was trymg io 5a
itwas perfect : Vi k . B ;

. "Everythmg went rea!ly well.
‘The. recepi:omst was helpful

e_s(::h_égu!éi_ was nice and the counselor mad

: comfortébte ARV ;
The counse]or was great He understood me perfectly _




CONCERN EAP
Utlhzatlon Report
SHELBY COUNTY GOVERNMEN T

Date Range. 10/01/201 5 1 2/3 1/201 5

“Fhe scheduler was extremely pleasant "She deserves a raise! What | liked most were the optlons : . AR .
- “The scheduler could have been a little friendlier on the phone i went lnto the Offlce kind of nega!;ve but after lhe sessaon l felt Co
great. 1 was pleasantly surprised.” : o . .
Darm is amazmg l_m s0 happy.”

' ._Ju|y2015 S
o QResporzseS'-"- N
i Front Deslechedulmg 4Gout of4 O S
. -Counselor = 4.0 out of 4.0 )
-.'Overail --400utof40 . SRR T - SRR : :
: Comments: Mlss Ann (the scheduler) realiy helped me. She calmed me down and gave me my appomtment o
_optlons “The counseior really helped me. l was surprased about the level of cempetency ! was lmpressed wnh the level of L
your services,” ' .
o “The scheduler could have been warmer on the phene "l"he counselor wes a perfect fit. She exceeded my expeezahons
*The scheduler was polite and helpful. 1 fiked the counselor. -1 can find no fault.” :
. "I was very pleased with your services.. it was easy fo make an appomtmenl The counselor was respectful aﬂd really Ilstened ’f :
*it was wonderfut. 1 enjoyed it. 1 felt relieved when H leﬁ . . . e
Cx M really felt like the counselor cared.”. ~ * - o
: .“The counselor made me. feel better She was very atteniwe i

”-Augustzms N

e .5 Responses s '
: 'Frent Desk / Scheduling = 4.0 out of4 0

- Counselor = 4.0 out of 4.0

Overail «—4 0 out of 4.0 - : '
B Cdmments “The scheduler is always ve:y pellte l brought my chlld in. We WI|| be returmng We bolh lelt Iike it
heiped BRI

" “The scheduler was uery pleasanl and nice. She was detalied and cour‘teous My counselor was Sherata She was nice and

"+ " her spirit seemed accepting. Everything was nice at Concern.”

- "Ann who answered the phone was so professional | thought she was one ef the counselors Llnda put me at ease. | felt very TR
- “comfortable talking to her. 't dide’t really want to come at fsrst but now ! cantwaﬁ o come back Your people fi’Ol’Tl the get go. -
L were iop notch Everythmg was great SRREREPRERR S . . . . AR s '

.Seplember 2{}1 5.
B 4 Responses S R
" Front DeskiSchedulmg 4, (}out of4 0 e
Counsel0f"400utof40 :
- ‘Overall =4.0 out of 4.0 :
o - Comnents: ‘I thlnk the counselor d|d 2 good ;ob and the program isa good 2h|ng
R | thmk ya il are doing a good job : : ; )
"™ wish you had more late houss
“It was a very good expersence

: -.October2015 _' .

'_3Responses : L
-Front Ol"flcelScheduimg 400ut ol40 S

., Counselor=4.0outof40 .

; Overa ! Expenence 40 out of 4. {}

'Comments : ' : '

“The counselor was very acceptmg ! couldnt have asked for anythmg better
- “Ithought it was great.” s .
“l'he scheduler was uery helpfui lt is an excellenl serwce

” November 201 5

: ;'3 Responses " '
- Front Desk / Scheduling = 4.0 out of 4. 0
'1Counselor—~4 Oout of40 : .

" Page: 6 .




B 4Responses _
Front Desk ! Schedu!mg_ 40 ou! of




