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3 -.._--requested by Capt Desdra Woods

TR .':'JANUARY 30 Paula Wlikmson manned a "Health Forurn Booth w1th mformatron re: EAP benef'_' " from 7 OOam -' 1 m,

CONCERN EAP';’ .
S Ut:hzatron_Report Sl
o __SHELBY COUNTY-EGOVERNMENT

__Date Range, 10/01/2014 12/31/2014

.-TRAINING OR PROMOTIONAL ACTEV!TIES ke _ L BRI S -
B "_"'._JANUARY FEBRUARY MARCH prowded Ehe'monthlyz page emari news!ettef The CONCERN Connecilon for

. --Z-JANUARY 14 Judy Bookman cenducteci a 2 hour "Communrcatron Skrlls for Chlefs" at ihe SC Ja;l wrth 20 emptoyees as :' g

. MARCH 19 - Linda Jores attended a “Health Falr" from 1 OOam 2 O{)pm at the sc Health Department wrth 50 empioyees as s

- wrth 31 empioyees as requested by Lreutenam Tailey

L 'are ihe results of thrs survey taken from your empioyees :

"_'Concem EAP poster and computer caler;dars sncluded m 2nd Quaner Report

S -_:__'requested by Kay Baker g

: MAY JUNE prow' ed the monthiy 2 page eman! n 'wsletter The CONCERN Connectton for dnstnbutlon

o PR!L 9 _.Judy Bookman conducled a 1 hour"Workshop Ba}ancrng Career and Persona! Ltfe" wrth four911 Drspatchers as R
equested by Susan Lampley R o E R S AL : : i

- £ PRiL 15 Pauia Wriknnson dfopped off 200 brochures

_-APR!L 22 Paula Wrikmson conducted a 30 mmute "Onentatton for new fecults" al !he Correcttona! Facsltty-Trammg Acadermy _3.-:_ HE

MAY 16 Paula thkmson oonducted a "CISD»Emponee Death“ frorn 1 OOpm 3 GOpm wr!h 4 emptoyees as :equested by
: -.Phylhs Shephard Couri Clerks Off:ce S : . : _ _ _ .

: 'QZ_MAY 14 Judy Bookman ccnducled a 1 hour" Balancmg Career and Persona! ere workshop" w;th srx 911 Drspatchers as
P -requested by Susan Lamptey R : : :

; 'The D:rector of Concem EAP comacts approx:mate!y 30% of ail new clrents at Concern for a Cllent Satasfactaon Sur\rey Beiow' PR L

L4 Respondents SO ' '
* . "3.96 out of 4 for Front Oﬁloe and Ease of Schedulang e
4out_of4forCounsetor S o

utof 4 OveraEI L

: '_-__Comments : R
-2 "She made feei a iot better Everythmg was professmnal and nght on pomt RS : L
LY was so fr:ghtened I never wanied 1o use the EAP, but you saved my life. |1 thank you and my famliy thanks you PR

CiThe. Eady that scheduled the fn;tral appointment could have been fnendlaer on the phone o et PRERITN

THe. understood what was going onand handled it prcfessrona!iy 5 : i

SR wias a good experience,I'm fookmg forward to eommg back "o
O ] reaEly appreciate the serwce' Tl _
g ;-_"ft was a posmve expeneﬂce g s heduled another appomtment .

"-'-.'_JULY AUGUST SEPTEMBER prowded the month!y 2 page emaﬂ newsietter The CONCERN Connectlon for drstrlbulaon. ':-._"f::

n '.-"'.AUGUST 5 Pauia erklnson conducted a “CISD" from 1 30pm 4 OOpm wrth 2 empioyees at the Roads Bndges &
: --._:Engmeerang Dept as reques!ed by Kathy Lyon and Char!es Wood : L i S

: ._: AUGUST 19 Jady Bookman conducted a 3 hour "Etmcs trammg" w;th 8 employees as requested by Venus Jordan

: ._-_:AUGUST 20 Judy Bookman oonduoted a 1 hour "Balancmg Career and Persona! ere w:th 8 employees at the 911 Drspatch B e .
. '.__'-_off ce as requested by Susan Larnpley ; B SRS fEhe L RRStI _ il




B __. 'Dtspatch off ice as requested by Susan Lampiey

i 4.0 out of 4 for Counselor:

= __-.'_“He was very good He rmmedtately found me resources 4 really hke hrm

i '_drstrrbutron R

g Fourth Quader Resuits

- *Keep doing the good work you're doing.":
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FSs '_SEPTEMBER 10 Judy Bookman conducted at hour "Batanomg Career and Personal ere" wrxh 6 emptoyees at the 911

Thrrd Quarter Results :
; Sheiby County Governmem :

: 10 Respondents . L
4.0 ouit of 4 for Front Office and Ease of Scheduhng

,0 out of 4 for Overali Score

L Comments "He was very open and acceptrng ! Iook forward to talkrhg to hlm agarn
47t was very gasylo ‘schedule an appointment.”: i ' AT S
".:u"The scheduler was very pohte and helpful, “The zounselor was perfect Even though my wrfe and | have probiems after the RERE
S session bur weekead was a lot better-it reaﬁy helped‘ REREE .
Mt was very easy to et an appomlment 1 catled and got an appomtment the same day The Iady that scheduled my
“appointment was very pleasant. ‘The counseior ltstened weil R o RIS

~“Stie was very helpful and concerned.” . = .- AR P LY
2 jove her! 1 can't wait for my next appoantment She rea!ly knows what she s do:ng
“*He was a very good listener.” y :

--_"_-ocrerR NOVEMBER DECEMBER provrded !he momhry 2 page emarl newsietter The CONCERN Connectlon for S

: :_"OCTOBER 22 Judy Bookman conducted a 1 hour “Batancmg Career and Personal ere" wrth seven 911 Drspatch employees
88 requested by Susan Lampley ; : : SR : : X R . S

o 12 Responses S
: _Front Oﬁrcel Scheduling = 3, 75 oui of4 0
L Counselor=4.0outof 4.0 1

b -Overatl Expenence 3. 88 ou! of 4 0

'Comments S R B o L
-3*Don was very nice. The experrence was wonderfu! I m commg back and brmgmg my daughter
=*The front office staff were very professronat and polrte Don was great' :

*. - "The coungelor definitely understood what i was te]hng hrm . RSN : =
3 ."'When | called to schedule an appomtment the office was reaily busy. 50 she had to eali me back Everythmg was f ine.” .
Softwas a very posmve experrence The. receptromst mad me fee! comforiabie a was comfonabie and professronal - at was alt S
Lovery posrtrve o L :
“lguanna was very he!pfui She spent a 3ot of tsme with me trymg to fmd the nght !ocatron and t:me Then she remembered
what | wanted and cafled me back when you had a cancellation. “Ann greeted me in the office.” They wére both excepilonally

: “nice.  The counselor was super. He was a good l:etener had some good commehts and was very observam He made me feel _' e
::comfortable, IwouEdnlehange & thing!™.: L

2 *Miss Ann was very sweet, The counsetor made me feel comfonable Everythmg weht welE They made me feel we!come

L it went very well”

*‘akter speaking with the counselor -He said that he felt relreved You drd everythrng wetl RS

Ut was very easy. to make ao appomtment Ann was very frrendly and polrte My s0n told me that nrght that he felt dafferent { : . '

L :“The counselor was very ruce :
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