Shelby County Government

MARK H. LUTTRELL, JR.
MAYOR

May 6, 2015

To Whom It May Concern:

RE: RFP # 15-004-45, Information Technology Service Management (ITSM) Suite

ADDENDUM # 1

Please not we are extending our due date for this RFP from 4:00 pm, Friday, May 8, 2015 to 4:00
pm, Friday, May 15, 2015.

Also the last day to ask questions is being extended from 12:00 pm, Friday, May 1, 2015 to
12:00 pm, Friday, May 8§, 2015.

If you have any questions or concerns, please contact me at nelson.fowler(@shelbycountytn.gov.

Thank you,

Nelson Fowler, Manager A

Shelby County Government
901-222-2250

Cc: Eddie Gentry, Information Technology
Jason Hamm, Information Technology
RFP File 15-004-45
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