Attachment 2A East Admin 1075 Mullins

D18180
Site ID/System Id : D18180
Network Pool Id: This site is registered to a Network Pool
Product List: | LARGESYSTEM |

Keycode Number: 15

Last Update Date: 2011-09-30 13:00:12.0

Created By: SMS Data Feed
Customer ID: 621094

Product Information:

Order Number=SM00042707

Serial Number=D18180

Security 1d=10213471, 10214938

Aux lId=

Feature Set=PREMIUM SERVICE PACKAGE (NTE915AF)
Packages=0-2,4,5,7-14,16-21,23-29,32-65,67,70-77,79-81,
83,86-93,95,98-103,105,107-111,113-121,125,127,129,132,
133,139-141,145-155,157-164,167,170,172-175,178-181,183
-186,191,192,202-210,212,214-216,218,219,222-225,227-22
9,233-235,240,242,243,245-247 ,249-251,253,254,256,258, 2
59,263,286,291,296,297,299,301,305-307,310-312,315,316,
321,324,327-334,337,348,350,351,362,364,365,368,380-382
,384-388,393,394,397-401,404,406-408,410,412-417 ,420
S/W Release=06.00

ISM Parameters=

BASIC IP USERS 0
CAP ADMIN 0
ACD AGTS 200
ACD QUEUES 24000
AST 1
BRI DSL 10000
IP USERS 564
ATTENDANT_CONSOLES 32760
DATA_PORTS 32760
PHANTOM_PORTS 32760
TRADITIONAL_TRUNKS 32760
DECT VISITORS 0
PCA 0]
H.323 ACCESS PORTS 0]
SIP ACCESS PORTS 100
SIP CONVERGED DESKTOPS O
SIP CT1 TR87 0
TEMP 1P USERS 0]
TDM USERS 1498

MOBILE EXT 0




SIPN 0]
FMCL 0]
TLSV 0
SIP3 0]
LOOP LIMIT 0]
SYS TNS 32760
LTID 32760
DCH 255
AML 16
MPH DSL 64
RANCON 24
RANRTE 512
MUSCON 10

BRAND 2
DECT USERS 56
DIGITAL_TELEPHONES 0
ANALOGUE TELEPHONES 0
ITG_ISDN_TRUNKS 0
CLASS TELEPHONES 0
Product Features=

PO NUMBER null
GENERIC 3621
MODULE null
REGION NA
PKGS ADDED 57,65,227,228,286,299,365,368,404,410,41
7,420,
DATE 9/30/2011 13:00:11
DONGLES 10213471, 10214938
Site ID/System Id : D18180
Network Pool 1d: This site is registered to a Network
Pool
Product List: | CONTACTCENTER v |
Keycode Number: 1
Last Update Date: 2009-12-16 17:35:21.0
Created By: GAL
Customer ID: 621101

Product Information:

Dist PO No=E668263
Order Number=1002302024
Serial Number=D18180
Order Date=11 Dec 2009
Ship Date=16 Dec 2009
Keycode Type=

MLS Only System=no




Product Features=

Site ID D18180

Index 01

Switch Type M1/CS1000

Release 7.0

CCM Standard yes

CCM Networked no

Networking Type None

Open Queue no

NCC no

Standby Server no

Multimedia Server no

Multimedia Redundancy Server no
Outbound Enabled no

Multimedia Open Queue 0
Communications Control Toolkit no
Voice Agents - Standard 100

Voice Agents - Network Enabled 0
Outbound Voice Agents - Standard 0
Outbound Voice Agents - Networked 0
Email Agents - Standard 0

Email Agents - Network Enabled 0

Web Communication Agents - Standard 0
Web Communication Agents - Network Enabled
Open Queue Agents - Standard 0

Open Queue Agents - Network Enabled 0
Knowledge Worker Devices 0

Contact Center Devices 0

IVR Devices 0

IVR Data Devices 0]

IVR Contact Center Interface Devices 0
RCW Users 10

Universal Networking Admin Nodes (NCC) no
License Media no

SIP Server no

SIP Dialog Ports 0

SIP Announcement Ports 0

Standard IM Agents 0

Networked IM Agents 0

CC Web Services SOA Development Kit no
MAS SIP CC Licences 0

NCC Standby Server no

Blended Outbound no

Networked Predictive Outbound Agents 0
Standard Predictive Outbound Agents 0
Nodal SIP Instant Messaging 0

CC SOA Interface Open Networking 0

CC SOA Interface Open Queue 0

CCT Standby Server no

CC Web Services Enabled no

Nodal Record Multiple DNs 0

Nodal Record on Demand no

Switch Type M1/CS1000




Site ID/System Id : D18180

This site is registered to a Network

Network Pool Id: Pool

Product List: | cALLPLOT ~|
Primary MAC Address: 10401508

. cumentkeyeode

Keycode Number: 1
Last Update Date: 2011-06-22 11:38:15.0
Created By: GAL

Customer ID: 621101
Product Information:

Dist PO No=E711403

Order Number=1002634865

Serial Number=D18180

Order Date=21 Jun 2011

Ship Date=22 Jun 2011

Keycode Type=N

HIGH AVAILABILITY=no

VOICE FORMS=no

FAX Seats=0

FAX Channels=0

GEO REDUNDANCY=no

GEO REDUNDANCY SEATS=0

Product Features=

Dongle 1D 10401508
AppBuilder Pro no

Desktop Seats 1400

MPUs 60

Networking no

NMS no

Operating System Type Windows Server 2003
PageNo 1

Platform 1006

Prompt Languages 6

Speech Activation Seats 0
Speech Channels 0

Speech Recognition Languages 3
Storage Hours 2400

Voice Channels 60

Voice Seats 1050

Switch Type Meridian 1
Connectivity Proprietary CTI
Release 5.0

Detailed Platform 1006r
Email by Phone Seats 0
Email by Phone Channels 20
Email by Phone Languages 10
Symposium Integration Yes




LDAP Synchronization no
Not Used Voice Seat 0
Decreased Fax Seats 0
Decreased Desktop Seats
Decreased Speech Act Seats
Decreased Email by Phone

0
0
0




