
Service
Year #1

7/1/12 - 6/30/13
Year #2

7/1/13 - 6/30/14
Year #3

7/1/14 - 6/30/15
Year #4

7/1/15 - 6/30/16
Year #5

7/1/116 - 6/30/17

Professional Installation Services

Avaya Pass Plus Software Maintenance

CPE Hardware Maintenance

On-Site Technician

Annual Total:

Minimum Discount from Avaya MSRP

Hourly Rates for Non-Contract Labor - Technician

Standard (Prime Shift) Hours:

Overtime Hours:

Weekend/Statutory Holiday Hours:

Hourly Rates for Non-Contract Labor - Programmer

Standard (Prime Shift) Hours:

Overtime Hours:

Weekend/Statutory Holiday Hours:

Attachment #9 - Pricing Schedule
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