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XII.  EXHIBITS 
 

A. Applications 
 

1.     Payment Plan Agreement 
2.     Quarterly Pay 
3.     Tax Freeze Application 
4.     Tax Relief Credit Voucher 
5.     Tax Relief Application (Disbursement Voucher) 
6.     Wheel Tax Reimbursement Application 

 
B. Documentation 

1. Barcodes 
2. Kiosk Web Services & Payment Processing 
3. RAS (Refund Automation System) 
4. Scan line Check Digit Calculation for Trustee 
5. SSIS Data Transfer Package (STAR-CR Software) 
6. STAR Modules 
7. STAR.NET Modules 
8.      Tax Freeze Automation (Load & Processing) 
9. In Lieu Of or PILOT Contracts 
10. Refund Requisition Packet 
11. Trustee Refund Check 
12. Returned Check Penalties 
13. Reason Codes for Assessment Changes 
14. Reason Codes for Modifying a Receivable 
15. Reason Codes for Resolutions, Bankruptcy, & Tax Sale 
16. Flags 
17. Remark Codes for Notes 
18. Paymode Report from Bank of America 
19.  Payment Hierarchy & Fee Codes (subject to change) 

20. Transaction Reference Guide for City of Memphis  
21. Transaction Codes & Notes for City of Memphis  
22. Descriptive Chart-Selected Accounts City of Memphis 
23. RFP from the City of Memphis  
24. Misc. Charges for City of Memphis -General 
25. Misc. Charges for City of Memphis -Invoice Samples 
26. Misc. Charges for City of Memphis –Journal Entries/Chart 

of Accounts 
27. City of Memphis Journal Entries/Chart of Accounts 
28. Trustee Journal Entries/Chart of Accounts 
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C. File Formats 

  1. ACH File for WEB transactions 
  2. Assessment Change File from Assessor 
  3. Bankruptcy File from the Court 

4. Certified Roll From Assessor 
5. CR Software Upload 
6. Credit Bureau Information for Lexus Nexus 
7. ICL file for checks processed via kiosk, cashier, RTL  
8. Mortgage Full File 
9. Mortgage Open Balance File (Not for Autoagent) 
10. Mortgage Open Balance File for Autoagent 

  11. Mortgage Payment File 
  12. Name & Address Change File from Assessor 

13. Chandler File (Ownership Changes) 
14. RTL Data File 
15. Tax Relief Pay Register File from State of Tennessee 
16. Tax Relief Initial Load & Supplemental File from State of 

Tennessee 
17. Tax Freeze File from Assessor 
18. TPSC File from State of Tennessee 
19. Weed-Cutting Charges from City of Memphis 
20. Great Plains (MS Dynamics) Upload File from STAR 
21. Annual Lawsuit Flag & Exhibit File for the Court 
22. Bankruptcy File after Correction for STAR Upload 
23. INL & Rents File Upload for STAR 
24. XML File Format with pointers to OPEX images 
25. Tax Freeze Tables 
26. Misc. Charges for City of Memphis Upload File 
27. CBID File from Center City Commission 
28. PTAXGL.DAT file for Misc. Charge Journal Entries 
29. Ledger.DAT file for City of Memphis Journal Entries  
  

 D. Letters / Notices / Receipts 
  1. Consent Order 

2. Citation 
3. Garnishment 
4. Notices of Default Hearing & Judgment 
5. Quarterly Payment Plan Letter to go with Application 
6. Receipt -- Kiosk 
7. Receipt – Paid In Full 
8. Receipt – Partial Payment 
9. Receipt -- Website 
10. Tax Notices for Shelby County (N and S) 
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  11. Tax Notices for Arlington (A and S) 
  12. Tax Notices for Bartlett (B and S) 
  13. Tax Notices for Collierville (C and S) 
  14. Tax Notice for Memphis (Trustee and City Notices) 

15. Tax Notices for Millington (M and S) 
  16. Tax Notices for Germantown (G and S) 
  17. Tax Notices for Lakeland (L and S) 
  18. Tax Notice for In Lieu of Taxes (PILOT) 
  19. Tax Notice for a Delinquent Parcel 
  20. Tax Notice for Quarterly Pay 
  21. Tax Notices for Tax Relief 
  22. Tax Notice for Quarterly Pay & Tax Relief 
  23. Tax Notice for Tax Freeze 
  24. Tax Notice with Assessment Increase 
  25. Tax Notice with Assessment Decrease 
  26. Tax Relief – DV Checklist 
  27. Tax Relief Letter – Disabled Veteran 
  28. Tax Relief Letter -- Disabled 

29. Tax Relief Letter – Elderly Applicant Information 
30. Tax Relief Letter – Elderly Applicant with Life Estate and no 

Remainder 
31. Tax Relief Letter – Elderly Applicant with Life Estate and 

Remainder  
  32. Tax Relief Letter –Widow of Veteran 
  33. Tax Relief Letter – Information Needed for Voucher 
  34. Tax Relief Letter – Taxpayer Portion of Tax Needed 
  35. Tax Relief Letter – Insufficient Information 
  36. Tax Relief Letter – Denial 
  37. Tax Relief Letter – Urgent Message 
  38. Tax Freeze Affidavit 
  39. Tax Freeze Letter – Approval (no Tax Relief) 
  40. Tax Freeze Letter – Approval based on Tax Relief 
  41. Tax Freeze Letter – Denial 
  42. Tax Freeze Letter – Final Notice 
  43. Tax Freeze Letter – Initial Information 
  44. Tax Freeze Letter – Insufficient Information 
  45. Tax Freeze Letter – Information under Review 
  46. Tax Freeze Letter – Returning Documents 
  47. Administrative Receipt 
  48. Certified Mail Signature of Receipt (Digital) 
  49. Assessor Notice of Back Assessment 
  50. Tax Freeze Application Checklist 
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 E. Transaction Type Examples 
  1. Assessment Decrease (Manual) 
  2. Assessment Increase (Manual) 

3. Modify Receivable 
4. Payment Moveover Form 
5. Payment: Single Check, Single Stub 

  6. Payment: Single Check, Multiple Stubs 
  7. Payment: Multiple Checks, Single Stub 
  8. Payment: Multiple Checks, Multiple Stubs 
  9. Payment: Voucher 
  10. Refund 

11. Resolution 
12. Order of Dismissal of Tax 
13. Returned Check / Item – ICL and ACH 
14. Special Escrow Deposit / Application of Funds 
15. Supplement Tax 

     
 F.  Schedules 

1. Schedule of Property Tax Collection Activities for Shelby 
County 

  2. Schedule of Nightly Jobs  
 
 G. Stored Procedures & Web Services 
  1. Nightly Jobs (STAR and Other) 
  2. RTL Stored Procedures 
 
 H. Reports -- Trustee 
  1. Daily Balancing Report (Batch or Till) 
  2. Batch Receipt Report 
  3. E-commerce Report (Credit Cards) 
  4. E-commerce Report (Echeck)   
  5. E-commerce Report (Kiosk ICL) 
  6. ISF Report 
  7. Correction Register 
  8. Monthly Uptown TIF report 
  9. Monthly Highland TIF report 
  10. RTL & ICL Verifications with Bank Acknowledgements 
  11. Load Assessor File Report 
  12. Tax Roll Forward Report 
  13. Current Tax Billed Report 
  14. Monthly Tax Payment Report 
  15. Monthly Tax Receivable Report 
  16. Tax Roll Forward “Unbalanced by Parcel” Report 
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  17. Special Escrow Report 
  18. Taxmaster  

19. Refund Update Check Register 
20. Attachment for a Refund Check with Parcel Listing 
21. CBID Report Samples 

 
 

I.     Reports – City of Memphis 
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Exhibit A1 
Payment Plan Agreement 
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Exhibit A2 

Quarterly Pay Application 
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Exhibit A3 

Tax Freeze Application 
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Exhibit A4 

Tax Relief Credit voucher 
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Exhibit A5 

Tax Relief Application  

(Disbursement Voucher) 
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Exhibit A6 

Wheel Tax Reimbursement Application 
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Exhibit B1 

Barcodes  
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Exhibit B2 

Kiosk  

Web Services & Payment Processing 
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Exhibit B3 

RAS -Refund Automation System 

(WPF Application) 
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Exhibit B4 

Scanline Check Digit Calculation for Trustee 
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Exhibit B5 

CR Software Nightly Jobs 
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Exhibit B6 

STAR (Shelby County Trustee Accounts Receivable) 
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Exhibit B8 

Tax Freeze Automation (Load & Processing) 



 

TAX FRREEZE LOAAD PROCEESS: 
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Exhibit B9 

In Lieu Of or PILOT Contracts 

(3 Examples) 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

Example 1: 
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Example 2: 
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Exhibit B10 

Refund Requisition Packet 
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Exhibit B11 

Trustee Refund Check 

( 8 ½” x 11”) 
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Exhibit B12 

Returned Check Penalties 
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B13 

Reason Codes for Assessment Changes 



 

Reasonn Codes forr Assessmment Chang
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B14 

Reason Codes for Modifying Receivables 
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Reason Codes for Modifying Receivables: 
 
CL  Memphis Initial Load Adjustment 
IA   Industrial Development Board (IDB) contractual tax adjustment 
MM   Memphis City Voucher Match 
MR  Modify Receivable 
TB   Tax Increase -- Bartlett Delinquent  
TC    Tax Increase – Collierville Delinquent 
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B15 

Reason Codes for Resolutions, Bankruptcy & Tax Sale 
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Reason Codes for Resolutions: 

REAS_CODE      REAS_DESC 
CO                       County Owned 
DA                       Double Assessment 
EX                       Exempt 
MU                      Municipality Owned 
OB                       Out of Business 
OT                       Other 
SL                        Statute of Limitation 
SO                       State Owned 

 

Reason Codes for Bankruptcy Unflagging: 

CF  Cancel Bankruptcy 
DC  Discharged 
DM  Dismissed 
EF  Erroneous Flag 
LA  Lift Automatic Stay 
OO  Change of Ownership 
PF  Paid in Full 
SU  Surrender 
TM  Terminated           
 

Reason Codes for Tax Sale Unflagging: 

AE  Assessor Error   LH  Lien Holder 
AJ  Answered Dflt Jdgmt  MO  Multiple Owners 
AT  Atty Request    NT  No Title Work 
BE  Brd Of Equalization   OR  Out of Redemption 
BK  Bankruptcy    PF  Paid in Full 
EA  Error (Address)   PP  Payment Plan 
EO  Error (Owner)   RD  Redeemed 
ET  Error (Trustee)   RS  Rescinded 
HR  Heirs Not Notified 
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B16 

Flags 
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Flags: 

 

AL   Annual Lawsuit 
BE   Board of Equalization 
BK   Bankruptcy 
DT   Dismiss Tax 
FS   Factored Sold 
IP   In Lieu Property 
LA  Legal Action 
PP  Payment Plan 
QP  Quarterly Pay 
RE  Resolutions 
SB  State Board Appeal 
SP  Special Operator 
TR  Tax Relief 
TS  Tax Sale 
TF Tax Freeze (does not exist in the current County) system 
 
 
 
 
F Flag to freeze interest and penalty on a Misc. Charge 
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The CCFLAGXRF table validates each flag that can be flagged/unflagged.  
  
It’s a flag control table which contains the flag combinations that can coexist and which will unflag a 
prior flag. 
  
Name 
XRF_STAT1 First Flag Code

XRF_STAT2 Second Flag Code

XRF_UNFLAG N = coexist, Y = 2nd flag code unflags the first flag code 
  
 

 

XRF_STAT1 XRF_STAT2 XRF_UNFLAG 
AL DT N 
AL QP N 
AL TR N 
BE AL N 
BE LA N 
BE RE N 
BK AL N 
BK LA N 
BK PP N 
BK RE N 
BK TS N 
DT AL N 
DT LA N 
DT QP N 
DT RE N 
DT TR N 
DT TS N 
LA BK Y 
LA QP N 
LA RE Y 
LA TS N 
PP BK Y 
PP DT N 
PP LA N 
PP QP N 
PP RE N 
PP TS N 
QP BK Y 
QP DT N 
QP LA N 



 

QP 
QP 
QP 
RE 
RE 
RE 
RE 
RE 
RE 
SP 
SP 
SP 
TR 
TR 
TS 
TS 
TS 
TS 
TS 
TS 

PP 
RE 
TS 
AL 
BE 
BK 
DT 
QP 
TR 
LA 
RE 
TS 
DT 
RE 
BK 
DT 
LA 
PP 
QP 
TR 

N 
N 
N 
N 
N 
N 
N 
N 
N 
N 
N 
N 
N 
N 
Y 
N 
N 
Y 
N 
N 
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B17 

Remark Codes for Notes 
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B18 

Paymode Report from Bank of America 

(payment consolidator product)
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B19 

Payment Hierarchy & Fee Codes 

(1 listing for the Trustee & 1 listing for the City) 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

Trusteee Payment Hierarchy:: 
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City Payment Hierarchy: 

1-bad check charges 

2-court costs 

3-attorney fees 

4-other fees 

5-interest and penalty fees 

6-real estate taxes 

7-personal property taxes 

8-state assessed tax 

9-in-lieu-of tax 

10-CBID gax 

11-Misc. Charges 

 Weed-cutting  (see Exhibit C19 for file upload format) 

 Demolition / board up 

 Anti-neglect 

 Sanitation (clean up charges) 

 Sidewalk charges 

 

Note:  Each type of the Misc. Charges listed above may have multiple invoices.  These 
invoices also have charges (not listed here) that have their own hierarchy.  Those 
invoice charges are described under the Trustee Payment hierarchy.  
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City of Memphis Transaction Reference Guide 

(Part of City of Memphis Chart of Accounts) 
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Transaction Codes & Notes 

City of Memphis Transition to Trustee 

(Part of City of Memphis Chart of Accounts) 
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B22 

Descriptive Chart of Selected Accounts 

City of Memphis  
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City of Memphis RFP #12009 

Treasury/Tax System Replacement 

(electronic copy of Exhibit B23 to be provided by Purchasing Department) 
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Misc. Charges for City of Memphis  

General 
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Miscellaneous Charges for the City of Memphis 

The City of Memphis adds miscellaneous charges to the current year tax bill for the 
associated property address on behalf of five city authorities as described below: 

 Community Enhancement:   Weed cutting charges 

 Fire Department    Anti-Neglect charges 

 Housing & Community Development: Demolition and Board-up charges 

 Public Works Department:   Sanitation charges 

 Engineering Department:   Sidewalk installation charges 

 

Each of the five charges described above may have multiple base components as 
described below: 

 

 Weed cutting charges   Weed cutting charge  

 Anti-Neglect charges   Anti-Neglect charge 
 

Demolition and Board-up charges  Recorder Fee 
       Title Fee 
       Demolition Charge 
 
 Sanitation charges    Sanitation Charge 
 
 Sidewalk installation charges  Permit Fee 
       Admin Fee 
       Sidewalks Charge 
 
Note:  The City may decide at some point to increase/decrease/modify the types of 
misc. charges they impose.  The System should allow an administrator to make 
changes to the parameters or settings for misc. charges. 
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Interest & Penalty Calculations for Misc. Charges: 
 
     Interest   Penalty 
 
Demolition    1%    .5% 
 
Weed-cutting    1%    .5% 
 
Sidewalks    1%    .5% 
 
Sanitation    1%    .5% 
 
Anti-Neglect    1%    .5% 
 
 Quarterly Penalty      $10 / day *separate invoice 

 
*Each Quarterly Anit-Neglect charge will have its own separate beginning date for an additional $ 10.00 daily 
penalty. 
 
 
 

 
City Codes for Misc. Charges: 
 
Demolition   D  
 
Weed-cutting   W 
 
Sanitation   A 
 
Sidewalk   I 
 
Anti-Neglect   N  
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Exhibit B25 

Miscellaneous Charges for the City of Memphis 

Invoice Samples
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Exhibit B26 

Miscellaneous Charges for the City of Memphis 

Journal Entries / Chart of Accounts 

(electronic copy of Exhibit B26 to be provided by Purchasing Department) 
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Exhibit B27 

City of Memphis Journal Entries / Chart of Accounts 

(electronic copy of Exhibit B27 to be provided by Purchasing Department) 
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Exhibit B28 

Trustee Journal Entries / Chart of Accounts 

(electronic copy of Exhibit B28 to be provided by Purchasing Department) 
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Exhibit C1 

ACH File for WEB transactions 
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Shelby County Trustee 
 

WEB E-checks 
 
File Formats 
 
A. Contents of a File: 
 

Each file is comprised of the following records: 
 

All Entries File Header Record 
All Entries Company/Batch Header Record 
Web Entry Detail Record 
Company Batch Control Record 
All Entries File Control Record 

  
B. All Entries File Header Record  
 
 

Field Name  Contents or Description  Positions Length  Type 
 
Record Type   “1”   01  1  N 
 
Priority Code   “01”   02-03  2  N 
 
Immediate Destination  “ 051000017”  04-13  10   
   (A single blank space precedes the #) 
 
Immediate Origin   “1626000841”  14-23  10 
 
 
File Creation Date  YYMMDD  24-29  6  N 
 
File Creation Time  HHMM   30-33  4  N 
 
File ID Modifier   “A”   34  1  A 
 
Record Size   “094”   35-37  3  N  
 
Blocking Factor   “10”   38-39  2  N 
 
Format Code   “1”   40  1  N 
 
Immediate Destination Name “BANK OF AMERICA” 41-63  23  A  
     
Organization Name “SHELBY COUNTY TRUSTEE” 64-86  23  A  
 
Reference Code or Filler  Spaces   87-94  8  A 
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C. All Entries Company Batch/Header Record 
 

Field Name  Contents or Description  Positions Length  Type 
 
 Record Type   “5”   1  1  N 
 
 Service Class Code  “200”    02-04  3  N 
 
 Company Name  “ SHELBY CTY LENOIR” 05-20  16  A 
 
 Filler (Discretionary Data)  Spaces   21-40  20  A 
 
 Company ID    “1626000841”  41-50  10  A 
 
 Standard Entry Class Code “WEB”    51-53  3  A 
 
 Company Entry Description “PROP TAXES”  54-63  10  A 
 
 Company Descriptive Date File Create Date 

(YYMMDD)   64-69  6  N 
 
 Effective Entry Date  (Current Date) 

YYMMDD  70-75  6  N 
 
 Settlement Date   Reserved – ACH Operator 76-78  3  A 
 
 Originator Status Code  “1”   79  1  N  
 
 Originating DFI ID  “05100001”  80-87  8  A 
 
 Batch Number   “0000001”  88-94  7  N 
 

 
 
 

*The “Filler” field name listed above can be used for anything we want – the bank does not use this field.
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D. Web Entry Detail Record   
 

Field Name   Contents or Description  Positions Length  Type 
 
 Record Identifier   “6”    1  1  N 
  
 Transaction Code   “27” – Checking   02-03  2  N 
     “37” –Savings   
 
 Receiving DFI Identification Routing Number   04-11  8  N 
     (Based on taxpayer input) 
 
 Check Digit   Transit # Check Digit  12  1  N 
     (Based on taxpayer input – 
      last digit of DFI Routing #) 
    
 DFI Account Number  Taxpayer acct number  13-29  17  N 
     (Based on taxpayer input) 
 
 Total Amount   $$$$$$$$CC   30-39  10  N 
     (From website calc) 
 
 Identification Number  Parcel #     40-54  15  A 
 
 Individual Name   (From Trustee database or  web) 55-76  22  A 
 
 Payment Type Code  “S” (single, not recurring)  77-78  2  A 
 
 Addenda Record Indicator  “0”    79  1  N 
 
 Trace Number   “05100001000001”  80-94  15  N 
                      Sequential # as last digit 
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D. Company Batch Control Record 
 

Field Name   Contents or Description  Positions Length  Type 
 
 Record Identifier   “8”    1  1  N 
 
 Service Class Code  “200”    02-04  3  N 
 
 Entry Count   Total Count of Detail Records 05-10  6  N 
 
 Entry Hash   The Router # is hashed to  11-20  10  N 
     Prevent a check from 
       Inadvertent alteration of 
     Data contents – calculation 
     Sum of all RT# on each record 
     Without the check digit 
 
 
 Total Debit Amount  Total of all debit amounts  21-32  12(2)  N 
     From the preceding detail 
     Entries 
 
 Total Credit Amount  Total of all credit  amounts 33-44  12(2)  N 
     From the preceding detail 
     Entries 
 
 
 Company Identification  “1626000841”   45-54  10  A 
      
 
 Message Authentication Code Spaces    55-73  19  A 
 
 Reserved   Spaces    74-79  6  A 
 
 Originating DFI ID  “05100001”   80-87  8  A 
 
 Batch Number   “0000001”   88-94  7  N 
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E. All Entries File Control Record 
 

Field Name   Contents or Description  Positions Length  Type 
 
 Record Identifier   “9”    1  1  N 
 
 Batch Count   “000001”   02-07  6  N 
 
 Block Count   # of blocks of data based upon 08-13  6  N 
     Record count  
 
 Entry Count   # of Web Detail Entry Records 14-21  8  N 
 
 Entry Hash   Hashed ten-digit router  22-31  10  N 
     To achieve a check digit to 
     Verify data – Same calc 
 
 Total Debit Amount  $$$$$$$$$$CC   32-43  12  N 
 
 Total Credit Amount  $$$$$$$$$$CC   44-55  12  N 
 
 Reserved   Blank    56-94  39  A 
 
 
   
 
Note:  Per instructions from Rose Releford,  BOA ACH Setup Group, all alpha characters need to be UPPER CASE. 
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Exhibit C2 

Assessment Change File from Assessor 
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Assessment Change File Format: 
 

Data Field  Size  Position  Format 

Parcel #   14  1-14 Parcel number converted when loaded into Star 

Current Assessment 9  15-23 

New Assessment 9  24-32 

Correction #  9  33-41 

Assessor Code  2  42-43 A space precedes the single digit   

Tax year  4  44-47   

Current Class  1  48   

New Class  1  49 

Current Class 1 1  50  

New Class 1  1  51-79 Blank spaces follows the class code 

Towncode  1  80 Town code is converted when loaded in Star 
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Exhibit C3 

Bankruptcy File from the Court 
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Bankruptcy Court Payment File Format (before conversion) 
 

Tab Delimited 
 

Field Name     Type 
 

Case No      Text  
First Name      Text 
Last Name      Text 
SS No       Long Integer 
Check No      Long Integer 
Claim No      Long Integer 
Parcel No      Text 
Pmt Amt      Currency 
CR/INT      Text 
Principal Bal      Currency 
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Exhibit C4 

Certified Roll from Assessor 
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Exhibit C5 

CR Software Upload 
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CR Daily Upload to STAR Tables & Fields: 
 
Record 01: 

Fields: ParcelNo, Ownr_Addr2, Ownr_Addr3, Ownr_Addr4, Ownr_Addr5, 
Ownr_Addr6, OWNR_ADDR7, Ownr_apt, Ownr_City, Ownr_State, Ownr_Zip_Code, 
Ownr_plus4, Ownr_name, OWNR_NO, Ownr_DPC, Ownr_zip_route, Ownr_Country, 
OWNR_COUNTRY, Town, TaxYear  
 
Tables: Supplements, AR_INFO, CBOWNR  

 
Record 02: 
 

Fields: ParcelNo, Town, TaxYear, StrNo, StrDir, StrName, strsuffix, 
StrType, Suite, City, State  
 
Tables: Supplements, Parcel 

 
Record 07: 
 

Fields: flag_acct, CASE_CHAPTER, CASE_NO, CASE_FILED, CASE_TRUSTEE, 
CASE_JUDGE_NAME, flag_town, flag_year 
 
Tables: Ccflag, CNCASE, Supplements  

 
Record 09: 
 

Fields: ParcelNo, OWNR_PHONE, Town, TaxYear 
 
Tables: cbownr, AR_INFO, Supplements 

 
Record 15: 
 
Bankruptcy: 
 

Fields: flag_acct, case_no, CASE_DATE_OF_MEETING, CASE_ATTEND_MEETING, 
DEBTOR_ADDR1 
 
Tables: ccflag, CNCASE, CnDebtor 

 
ERegistration: 
 

Fields: DateAdded, UserName, Password, EmailID2, RegType, FirstName, 
LastName, SecurityQ1, SecurityA1, SecurityQ2, SecurityA2, StreetName, 
Ste_Apt, City, State, Zipcode, PhoneHome, PhoneMobile, AcceptTerms, 
DateRegistered, DateLastAccessed 
 
Tables: EParcel, ERegistration 

 
Mailing Address: 
 

Fields: OWNR_NAME, OWNR_ADDR2, OWNR_ADDR3, OWNR_ADDR4, OWNR_ADDR5, 
OWNR_ADDR6, OWNR_ADDR7, OWNR_APT, OWNR_CITY, OWNR_STATE, OWNR_ZIP_CODE, 
OWNR_PLUS4, OWNR_DPC, OWNR_ZIP_ROUTE, OWNR_COUNTRY 
 
Tables: ar_info, cbownr 
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Owner Address History: 
 

Fields: OWNR_NAME, owah_no, owah_operator, Owah_Process_Date, 
owah_addr_fm_dt, owah_addr_to_dt, owah_addr2, owah_addr3, owah_addr4, 
owah_addr5, owah_addr6, owah_addr7, owah_apt, owah_city, owah_STATE, 
owah_Zip_Code, owah_PLUS4, owah_DPC, owah_cont_name, Owah_Phone, 
Owah_Bus_Phone, Owah_Cont_Phone 
 
Tables: AR_INFO, cbownr¸ CBOWAH 

 
Owner History: 
 

Fields: OWNR_NAME, owhs_acct, owhs_no, owhs_from_dt, owhs_to_dt, 
OWHS_OPERATOR, Owhs_Process_Date, OWNR_ADDR2, OWNR_ADDR3, OWNR_ADDR4, 
OWNR_ADDR5, OWNR_ADDR6, OWNR_ADDR7, OWNR_APT, OWNR_CITY, OWNR_STATE, 
OWNR_ZIP_CODE, OWNR_PLUS4, OWNR_DPC, OWNR_ZIP_ROUTE, OWNR_COUNTRY, 
Ownr_Phone, Ownr_Bus_Phone, Ownr_Cont_Phone 
 
Tables: AR_INFO, CBOWHS, CBOWNR 

 
Property Address: 
 

Fields: StrNo, StrDir, StrName, StrSuffix, StrType, Suite, City, State 
 
Tables: AR_INFO, Parcel 

 
Property Description: 
 

Fields: DeedBook, DeedPage, MapNumber, LEGL_FRONTAGE, LEGL_DEPTH, 
Acreage, Class, Zoning, SubDivName, TaxType, InstType, TransNo, 
SaleDate, LEGL_DESC_01, LEGL_DESC_02, LEGL_DESC_03, LEGL_DESC_04, 
LEGL_DESC_05, LEGL_DESC_06, LEGL_DESC_07, LEGL_DESC_08, LEGL_DESC_09, 
LEGL_DESC_10, BUS_LIC_NO, BUS_LIC_DATE, BUS_CSD_DATE, SCH_FILE_DATE 
 
Tables: AR_INFO, Parcel, cblegl 

 
Record 31:  
 

Fields: ParcelNo, Town, TaxYear, Date_Curr_Date_01, DIDate 
 
Tables: Supplements, Ar_Info, ar_taxincrease, CBDate 

 
Record 32:  
 

Fields: ParcelNo, Town, TaxYear, StrNo, StrDir, StrName, StrSuffix, 
StrType, Suite, City, State 
 
Tables: Supplements, Ar_ parcel 

 
Record 35: 
 

Fields: ParcelNo, Town, TaxYear, TaxBilled 
 
Tables: Supplements, AR 

 
Record 36:  
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Account Tags (Flags) 
 

Fields: flag_acct, flag_town, flag_year, flag_reason_dismissal, 
flag_date_add, flag_oper_add 
 
Tables: ccflag 

 
Account UnTags (UnFlags) 
 

Fields: flag_acct, flag_town, flag_year, flag_reason_dismissal, 
flag_date_del, flag_oper_add 
 
Tables: ccflag 

 
Record 42: 
 
Annual Lawsuit: 
 

Fields: flag_acct, flag_town, flag_year, flag_al_trd1, 
flag_al_exhibit_no, CertifiedMailNumber 
 
Tables: ccflag 

 
Bankruptcy Case: 
 

Fields: flag_acct, flag_town, flag_year, flag_case_no, 
flag_case_orig_due 
 
Tables: ccflag 

 
Over And Short: 
 

Fields: ParcelNo, Taxyear, Town, TranDate, TranAmt, Tranyear, 
TranControl 
 
Tables: AR_OverandShort 

 
Refunds: 
 

Fields: ParcelNo, Taxyear, Town, TranYear, REFU_NO, REFU_PAID_AMT¸ 
REFU_DUE_AMT, REFU_ADJ_AMT, REFU_REF_INT, REFU_BOE_INTEREST, 
REFU_STATUS, REFU_STATUS_DATE, REFU_CHECK_NUMBER, REFU_TYPE, 
REFU_CNTL_NO, TranDate, reas_desc, REFU_ACCT_NO, Refu_Mill_Code, 
REFU_TAX_YEAR, Refu_void_date, refu_name, REFU_DATE, REFU_ADD_AMT, 
Refu_Addr1, Refu_Addr2, Refu_Addr3, Refu_Addr4, Refu_Addr5, Refu_Addr6, 
Refu_Addr7, Refu_Apt, Refu_City, Refu_State, Refu_Zip_Code 
 
Tables: ar_info, CCREFUDETL, CCREFU, AR_TaxDecrease, ccreas 

 
Tag History: 

 
Fields: flag_stat, flag_ts_sale_no, flag_case_no, flag_res_no, 
flag_al_trd1, flag_plan_no, flag_date_add, flag_oper_add, 
flag_date_del, flag_oper_del, flag_reason_del  
 
Tables: ccflag 
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Record 70: 
 
Tax Changes: 
 

Fields: ParcelNo, Taxyear, Town, DiDate, TranDate, TranAmt, TranType, 
SourceCode, TranControl, UserID 
 
Tables: Ar_TaxIncrease, Ar_TaxDecrease 

 
Billed: 
 

Fields: ParcelNo, Taxyear, Town, TranType, TranDate, UserID, TranAmt, 
TranControl, SourceCode 
 
Tables: AR_IntBilled, AR_FeesBilled 

 
Paid: 
 

Fields: ParcelNo, Taxyear, Town, DiDate, TranDate, TranAmt, TranType, 
SourceCode, TranControl, UserID 
 
Tables: Ar_TaxPaid, Ar_FeesPaid, Ar_IntPaid 

 
Refunded: 
 

Fields: ParcelNo, Taxyear, Town, TranType, TranDate, UserID, TranAmt, 
TranControl, SourceCode 
 
Tables: Ar_TaxRefunded, Ar_FeesRefunded, Ar_IntRefunded 

 
Bank Information Load: 
 

Fields: AUDD_YEAR, AUDD_CNTL,   AUDD_AMT_TILL, AUDD_AMT_DATE,  
AUDD_BANK_ACC, AUDD_ABA_NO, ParcelNo,  TaxYear, Town, TranControl, 
TranDate  
 
Tables: Ar_TaxPaid, Ar_FeesPaid, Ar_IntPaid, ccaudd, __Record14 

 
Digital Images Load: 
 

Fields: ParcelNo, Taxyear, Town, Docpath, DateReceived, DateScanned, 
DocType, Document_ID 
 
Tables: Kovisdoc, DiMulti 
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Exhibit C6 

Credit Bureau Information for Lexus Nexus 



 

TRUSTEEE FILE TOO LEXUS NNEXUS OF 
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SATISFIED TAX BALLANCES 
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Exhibit C7 

ICL file for checks processed via kiosk, cashier, RTL 
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Exhibit C8 

Mortgage Full File 
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Exhibit C9 

Mortgage Open Balance File (Not for Autoagent) 
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Exhibit C10 

Mortgage Open Balance File for Autoagent 
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Autoagent Open Balance File Format 

 

Field Name    # of Characters 

Parcel ID      14 
Tax Year      4 
Town Code      1 
Bill Number      13 (zero filled) 
Owner’s Name     40 
Property Street Number    6 
Property Street Direction    2 
Property Street Name    33 
Tax Due      13 
Interest and Penalty     13 
Fees (Court Cost, Atty, Misc)   13 
Discount Value-1     13 
Discount Value-2     13 
Discount Value-3     13 
Mortgage Company ID    22 
Loan ID/Contract #     20 
Tax Due Date     8 (mmddyyyy) 
Original Tax       13 
Property Class     1 
Total Due      13 
Parcel Status (QP)     2 
 
Use the “Total Due” amount when remitting payment 
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Exhibit C11 

Mortgage Payment File 
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Payment File Format  
 
The format requires a fixed length of 89 characters as shown below. 
All numeric fields must be right-justified. 
All alpha/numeric fields must be left-justified. 
 
 
 

          Field Name Start Pos Length 
   

Ward    1  3  (zero filled) 
Block    4  4  (zero filled) 

Subdivision    8  1  (zero filled) 
ParcelNumber    9  5  (zero filled) 
Consolidation   14  1  (zero filled) 

Tax Year   15  4   
Town Code   19  1 
BillNumber   20 13 (zero filled) 

AmountPaid   33 13 (zero filled, no decimal) 
Mortgage ID   46 22 (space filled) 

Loan ID   68 20 (space filled) 
ReasonCode   88 2   (zero fill) 

 Total 89 
 
 
“Adjusted Tax” is the amount of tax due after supplements and decreases have been processed.  This 
amount does not reflect taxes paid – Use the “Tax Due” amount when remitting payment. 
 

Be sure to include the mortgage name (ID) in col 46 
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Exhibit C12 

Name & Address Change File 

(Monthly Assessor Update) 
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Exhibit C13 

Chandler File to Trustee 

(for weekly ownership changes) 
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Chandler File to Trustee (for weekly ownership changes) 

Excel File Format: 

PARID 
OWN1 
ADDR1 
ADRNO 
ADRDIR 
ADRSTR 
ST 
CITY  
PRIMARY_ 
PRE_ 
STREET 
SUFFIX_ 
POST DIR 
ABREV_ 
SECY_ 
ZIP5 
ZIP4 
DPC 
MODDATE 
TRANSNO 
INSTTYPE 
SALEDATE 
CPSID 
STATUS 
 

From: Martin, Jim  
Sent: Friday, April 12, 2013 1:50 PM 
To: Walker, Tina 
Cc: Stephenson, Bobby 
Subject: TrusteeFeb072013.xls 
 
Attached is a copy of what we receive from Chandler.  I change the format of the “moddate” and 
“saledate” fields to date and import into Access.  The fields are all in and named the same as the 
tmpUpdate table except for the last field “status.”   I append all the records and fields (except 
“Status”) into an empty tmpUpdate tbl.  There is an additional field in the tmpUpdate tble, “PK” 
which is an AutoNumber field. 
  
Jim Martin 
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Exhibit C14 

RTL Data File 
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Exhibit C15 

Tax Relief Pay Register File from State of Tennessee 



294 
 

Specifications for Pay Register Automation  

January 27, 2012 

 

Purpose: To eliminate data entry functions required for 2 processes upon receipt of the Pay 
Register Report from the State of Tennessee: 

a) Entering data from the Pay Register Report into the Tax Relief Details screen 
b) Entering data into the Tax Relief Subsidiary Ledger for Credit Voucher and Tax Relief 

Application reimbursements. 
New Considerations: The State of Tennessee sends electronic files containing the same information 

as presented on the Pay Register Reports.  A separate file is sent for information 
related to Shelby County, Millington, and Arlington.  These files should be used 
to upload the data into the Tax Relief Details screen and into the Tax Relief 
Subsidiary Ledger (if the pay status = AA for credit voucher reimbursements). 

 

I. FILE LAYOUT 
a. Please find attached a file layout for Pay Register Report Data (from the state of TN). 
b. The following fields will be used: 

i. Tax Year 
ii. Process Date 

iii. City Num 
iv. Tax Relief Parcel ID 
v. Tax Relief Amount 

vi. Tax Relief Payee 
vii. Application Type 

 

II. PROCESSING THE FILE 
a. Each file contains one or more detail records. 
b. The detail record will determine the processing required based on the field called 

Application Type. 
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III. IDENTIFY THE RECEIVABLE 
Find the correct receivable for data input purposes by matching information from the file to 
the corresponding receivable in STAR using: 

Tax Year on the file  

Tax Relief Parcel ID on the file  

To identify the Tax Authority or Town Code:  

If City Num = 000 then Town = S or N   (can you verify the town code associated with the 
parcel number in STAR at that point?) 

 If City Num = 488 then Town = M 

 If City Num =027 then Town = A 

 

IV. APPLICATION TYPE = ACV 
a. If Application Type = ACV on the file  and TR_APPLN_TYPE in  CNTRBILL = AA 

Then,  

does Tax Relief Amount on the file = TR_VCHR_AMOUNT in CNTRBILL? 

If NO, reject and print to a report. 

If YES, input the Process Date on the file into the TR_ACV_STATEPAID in CNTRBILL 

AND 

Input the Tax Relief Amount on the file into the TR_ACVPaidAmt in CNTRBILL 

 AND 

Look in the Tax Relief Subsidiary Ledger dbo_SLTaxRelief 

Input data as follows: 

Tax Year on the file to TaxYear 

Tax Relief Parcel ID on the file to PARCELNO 

Use City Num on the file to populate Town 

If City Num = 000 then Town = S or N   (can you verify the town code associated 
with the parcel number at that point?) 

 If City Num = 488 then Town = M 
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 If City Num =027 then Town = A 

Input Tax Relief Amount on the file to CRVpaid  

 

b. If Application Type = ACV on the file  and TR_APPLN_TYPE in  CNTRBILL = AP, 
(You could also look at Tax Relief Payee = J on the file instead of the TR_APPLN_TYPE in  
CNTRBILL = AP) 

Then,  

Does Tax Relief Amount on the file = TR_VCHR_AMOUNT in CNTRBILL? 

If NO, reject and print to a report. 

If YES, input the Process Date on the file into the TR_ACV_STATEPAID in CNTRBILL 

AND 

Input the Tax Relief Amount on the file into the TR_ACVPaidAmt in CNTRBILL 

 

IV. APPLICATION TYPE = DV 

a. If Application Type = DV on the file  and TR_APPLN_TYPE in  CNTRBILL = DA 

Then,  

does Tax Relief Amount on the file = TR_VCHR_AMOUNT in CNTRBILL? 

If NO, reject and print to a report. 

If YES, input the Process Date on the file into the TR_DV_STATEPAID in CNTRBILL 

AND 

Input the Tax Relief Amount on the file into the TR_DVPaidAmt in CNTRBILL 

 AND 

Apply the Tax Relief Amount as a payment to the receivable using the tender type called 
“State Paid DV”. 

This action should automatically update the dbo_SLTaxRelief  (Check the existing code in 
STAR to see how this works or if you need additional information.)  
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c. If Application Type = DV on the file  and TR_APPLN_TYPE in  CNTRBILL = DP, 
 (You could also look at Tax Relief Payee = A on the file instead of the TR_APPLN_TYPE in 
CNTRBILL = DP) 

Then,  

Does Tax Relief Amount on the file = TR_VCHR_AMOUNT in CNTRBILL? 

If NO, reject and print to a report. 

If YES, input the Process Date on the file into the TR_DV_STATEPAID in CNTRBILL 

AND 

Input the Tax Relief Amount on the file into the TR_DVPaidAmt in CNTRBILL 

 

V. APPLICATION TYPE =SUP 

If Application Type = SUP on the file   

Then reject and print to a report. 

 

VI. OTHER 
a. Backdate of DV payments 
b. Waiver of interest on DV payments 

Note:  Do not wait on these two issues to be resolved.  We need to be able to process Pay 
Register items to the subsidiary ledger  ASAP.  Just getting the ACV portion done will be a 
tremendous help! 
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Exhibit C16 

Tax Relief Initial Load & Supplemental File 

 from State of Tennessee 
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Exhibit C17 

  Tax Freeze File from Assessor 



 

Pipe De

 

elimited Foormat 

309 



310 
 

 

 

 

 

 

 

 

 

 

 

Exhibit C18 

TPSC File from State of Tennessee 
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Exhibit C19 

Weed-Cutting Charges from City of Memphis 
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Exhibit C20 

Daily CSV File from the Tax Master Process 

Transfers data from STAR to Great Plains Dynamics Accounting Software 
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Current Processing of Daily TaxMaster into Great Plains 
1.   The final steps of the Tax Master process exports a CNTRLSHT file as a 

CSV spreadsheet format to a folder on the X: drive 
2.   Accounting then uses an Excel Macro to allocate taxes and format the 

CSV file for the Great Plains integration Module 
3.   A Great Plains Intergration script (CNTLSHT) is run which creates a 

Great Plains batch file. 
4.   The batch is then reviewed and Posted in Great Plains 

  
Accounting’s “future vision” of a new process: 
  

1.   the AR software will do the allocations rather than a process outside of it 
like we do today 

a.    No steps 1 or 2 (from above) 
  

2.   The journal entry passed to Great Plains is already allocated and ready 
for review and posting 

a.    This would be similar to what the City of Memphis is doing 
  



322 
 

 

 

 

 

 

 

 

 

 

 

 

Exhibit C21 

Annual Lawsuit Flag & Exhibit File 
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Exhibit C22 

Bankruptcy File after Conversion for STAR Upload 
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C23 

INL & Rents File Uplaod to STAR 
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File Format (EXCEL) for Upload of Annual Values – INL & Rents: 
 

TaxYear 
INLParcelNo 
Town  
ParcelID 
Owner 
Address 
StreetNo 
Direction 
StreetName 
StreetType 
City 
State 
Zipcode 
Assessment 
AssmtAppraisal 
ContractAppraisal 
ContractAssmt 
TaxRate 
AssmtTaxes 
ContractTaxes 
StreetNoLocation 
DirectionLocation 
StreetLocation 
CityLocation 
OwnerNo 
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C24 

XML File Format with Pointers to Opex images
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C25 

Tax Freeze Tables in STAR database 

(Trustee) 
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1. TFAppData Table Fields: 
 
id int IDENTITY(1,1)  
ParcelID varchar(14)  
taxYear varchar(4)  
county char(3)  
applDate datetime  
ownerType bit  
appLifeEstate bit  
appRemainder bit  
mobileHome bit  
relocationReason varchar(100)  
appLastName varchar(20)  
appFirstName varchar(15)  
appMi varchar(1)  
appPhone varchar(12)  
appSSN varchar(9)  
appBirthDate datetime  
appMale bit  
appFemale bit  
propZip1 varchar(5)  
propZip2 varchar(4)  
appOnProp bit  
appLocation varchar(20)  
appRelocYr varchar(4)  
appRented bit  
mailAddress1 varchar(30)  
mailAddress2 varchar(30)  
mailCity varchar(30)  
mailState varchar(2)  
mailCountry varchar(15)  
mailZip1 varchar(5)  
mailZip2 varchar(4)  
mailType varchar(1)  
incAppNoInc bit  
incCo1NoInc bit  
incCo2NoInc bit  
incCo3NoInc bit  
incAppSSA money  
incCo1SSA money  
incCo2SSA money  
incCo3SSA money  
incAppSSI money  
incCo1SSI money  
incCo2SSI money  
incCo3SSI money  
incAppRetirement money  
incCo1Retirement money  
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incCo2Retirement money  
incCo3Retirement money  
incAppVeteran money  
incCo1Veteran money  
incCo2Veteran money  
incCo3Veteran money  
incAppWkrComp money  
incCo1WkrComp money  
incCo2WkrComp money  
incCo3WkrComp money  
incAppWages money  
incCo1Wages money  
incCo2Wages money  
incCo3Wages money  
incAppDividends money  
incCo1Dividends money  
incCo2Dividends money  
incCo3Dividends money  
incAppOther money  
incCo1Other money  
incCo2Other money  
incCo3Other money  
incAppAdjustment money  
incCo1Adjustment money  
incCo2Adjustment money  
incCo3Adjustment money  
incAppTotal  AS 
((((((((incAppAdjustment+incAppOther)+incAppDividends)+incAppWages)+incAppWkrComp)+incAppVet
eran)+incAppRetirement)+incAppSSI)+incAppSSA), 
incCo1Total  AS 
((((((((incCo1Adjustment+incCo1Other)+incCo1Dividends)+incCo1Wages)+incCo1WkrComp)+incCo1Vete
ran)+incCo1Retirement)+incCo1SSI)+incCo1SSA), 
incCo2Total  AS 
((((((((incCo2Adjustment+incCo2Other)+incCo2Dividends)+incCo2Wages)+incCo2WkrComp)+incCo2Vete
ran)+incCo2Retirement)+incCo2SSI)+incCo2SSA), 
incCo3Total  AS 
((((((((incCo3Adjustment+incCo3Other)+incCo3Dividends)+incCo3Wages)+incCo3WkrComp)+incCo3Vete
ran)+incCo3Retirement)+incCo3SSI)+incCo3SSA), 
incGrandTotal  AS 
(((((((((((((((((((((((((((((((((((incAppAdjustment+incAppOther)+incAppDividends)+incAppWages)+incAppW
krComp)+incAppVeteran)+incAppRetirement)+incAppSSI)+incAppSSA)+incCo1Adjustment)+incCo1Other
)+incCo1Dividends)+incCo1Wages)+incCo1WkrComp)+incCo1Veteran)+incCo1Retirement)+incCo1SSI)+i
ncCo1SSA)+incCo2Adjustment)+incCo2Other)+incCo2Dividends)+incCo2Wages)+incCo2WkrComp)+incC
o2Veteran)+incCo2Retirement)+incCo2SSI)+incCo2SSA)+incCo3Adjustment)+incCo3Other)+incCo3Divide
nds)+incCo3Wages)+incCo3WkrComp)+incCo3Veteran)+incCo3Retirement)+incCo3SSI)+incCo3SSA), 
doFirstName1 varchar(15)  
doLastName1 varchar(20)  
doRel1 varchar(10)  
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doYear1 varchar(4)  
doFirstName2 varchar(15)  
doLastName2 varchar(20)  
doRel2 varchar(10)  
doYear2 varchar(4)  
doFirstName3 varchar(15)  
doLastName3 varchar(20)  
doRel3 varchar(10)  
doYear3 varchar(4)  
co1LastName varchar(20)  
co1FirstName varchar(15)  
co1Mi varchar(1)  
co1Classification varchar(2)  
co1SSN varchar(9)  
co1BirthDate datetime  
co1Gender varchar(1)  
co2LastName varchar(20)  
co2FirstName varchar(15)  
co2Mi varchar(1)  
co2Classification varchar(2)  
co2SSN varchar(9)  
co2BirthDate datetime  
co2Gender varchar(1)  
co3LastName varchar(20)  
co3FirstName varchar(15)  
co3Mi varchar(1)  
co3Classification varchar(2)  
co3SSN varchar(9)  
co3BirthDate datetime  
co3Gender varchar(1)  
town varchar(1)  
BaseYear int  
 
2. TFAppDataLog Table Fields: 
 
id int IDENTITY(1,1)  
operator varchar(20)  
date datetime  
logTypeId int  
TFAppDataId int  
remarks varchar(500) 

3. TFAppDataLogType Table Field: 
 
id int IDENTITY(1,1)   
description varchar(50)  
 
4. TFAssessorLoad Table Field:  
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LoadID int IDENTITY(1,1)  
RecID int  
ParcelNo varchar(14)  
ParcelCheck bit  
TaxFreezeCheck bit  
OwnerCheck bit  
AsmtCheck bit  
BaseYearCheck bit  
BaseAsmtCheck bit  
RecordCheck bit  
AssessorPARID varchar(14) 
STARTown varchar(1)  
AssessorFilingYr int  
AssessorOwner varchar(50)  
STAROwnr_name varchar(40)  
Assessor_asmt decimal(18, 2)  
STAR_asmt decimal(18, 2)  
AssessorBaseYr int  
STARBaseYear int  
AssessorBaseAssess decimal(18, 2)  
STARBaseAssessment decimal(18, 2)  
AssessorUnfrozenAsmt float  
STARCurrentTaxRate decimal(18, 2)  
STARCurrBilled decimal(18, 2)  
STARBaseTaxRate decimal(18, 2)  
STARBaseTaxes decimal(18, 2)  
TFAdjustmentAmt decimal(18, 2)  
AssessorComments varchar(100)  
STARUpdated bit  
TrusteeComments varchar(100)  
STARUpdatedDate datetime  
LoadYear int  
TaxYear  AS (LoadYear), 
ApprovedStatus  AS (TaxFreezeCheck), 
 
5. TFAssessorLoadMuni Table Field: 
 
muniparcelno varchar(14)  
munitown char(1) NOT  
muniloadyear varchar(14)  
munitaxyear smallint NOT  
munitranamt decimal(18, 2)  
munibaseAmt decimal(33, 12)  
munidiff decimal(34, 12) NULL 
 
6. TFCheckListData Table Fields: 
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id int IDENTITY(1,1)  
TFAppDataId int  
A bit  
A1 bit  
A2 bit  
A3 bit  
A4 bit  
A5 bit  
A6 bit  
A7 bit  
A8 bit  
A9 bit  
A10 bit  
B bit  
B1 bit  
B2 bit  
B3 bit  
B4 bit  
B5 bit  
B6 bit  
B7 bit  
B8 bit  
B9 bit  
C bit  
C1 bit  
C2 bit  
C3 bit  
C4a bit  
C4b bit  
C4c bit  
C4d bit  
D1 bit  
D11 bit  
D12 bit  
D12a bit  
D12b bit  
D12c bit  
D13 bit  
D14 bit  
D15 bigint  
D16 bigint  
D18 bigint  
D19 bigint  
D111 bit  
D111ExplainReason varchar(500)  
D21 bit  
D22 bit  
D23 bit  
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D24 bit  
D25 bit  
D26 bit  
D27 bit  
D27ExplainReason varchar(500)  
D28 bit  
D29 bit  
D210ExplainReason varchar(500)  
E bit  
E1 bigint  
E2 bigint  
E4 bit  
E51 bit  
E52 bit  
E53 bit  
E54 bit  
E54ExplainReason varchar(500)  
S bit  
Summary1 bit  
Summary2 bit  
Summary3 bit  
Summary2ExplainReason varchar(500)  
ReviewDate datetime  
trv1 bit  
trv2 bit  
 
7. TFCheckListDataLog Table Fields: 
 
id int IDENTITY(1,1)   
TFCheckListDataId int  
TFCheckListDataLogTypeId int  
ANotes varchar(500)  
BNotes varchar(500)  
CNotes varchar(500)  
D1Notes varchar(500)  
D2Notes varchar(500)  
ENotes varchar(500)  
SummaryNotes varchar(500)  
operator varchar(20)  
date datetime  
currentstatus bit  
 
8. TFCheckListDataLogType Table Fields: 
 
id int IDENTITY(1,1)   
description varchar(50)  
 
9. TFMAilOut Table Fields: 
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TownCntlYearYY nvarchar(255)  
ParcelID nvarchar(255)  
ownerType nvarchar(255)  
appLifeEstate nvarchar(255)  
appRemainder nvarchar(255)  
mobileHome nvarchar(255)  
appLastName nvarchar(255)  
appFirstName nvarchar(255)  
appMi nvarchar(255)  
appPhone nvarchar(255)  
appSSN nvarchar(255)  
appBirthDate datetime  
appMale nvarchar(255)  
appFemale nvarchar(255)  
propZip1 nvarchar(255)  
propZip2 nvarchar(255)  
appOnProp nvarchar(255)  
appLocation nvarchar(255)  
appRelocYr nvarchar(255)  
appRented nvarchar(255)  
mailAddress1 nvarchar(255)  
mailAddress2 nvarchar(255)  
mailCity nvarchar(255)  
mailState nvarchar(255)  
mailCountry nvarchar(255)  
mailZip1 nvarchar(255)  
mailZip2 nvarchar(255)  
mailType nvarchar(255)  
doFirstName1 nvarchar(255)  
doLastName1 nvarchar(255)  
doRel1 nvarchar(255)  
doYear1 nvarchar(255)  
doFirstName2 nvarchar(255)  
doLastName2 nvarchar(255)  
doRel2 nvarchar(255)  
doYear2 nvarchar(255)  
co1LastName nvarchar(255)  
co1FirstName nvarchar(255)  
co1Mi nvarchar(255)  
co1Classification nvarchar(255)  
co1SSN nvarchar(255)  
co1BirthDate datetime  
co1Gender nvarchar(255)  
co2LastName nvarchar(255)  
co2FirstName nvarchar(255)  
co2Mi nvarchar(255)  
co2Classification nvarchar(255)  
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co2SSN nvarchar(255)  
co2BirthDate datetime  
co2Gender nvarchar(255)  
town nvarchar(255)  
currentstatus nvarchar(255)  
description nvarchar(255) NULL 
 
10. TFSetup Table Fields: 
 
id int IDENTITY(1,1)   
taxFreezeYear int   
instructionDate datetime   
maxIncome money   
cutOffDate datetime  
 
11. TFTownApproval Table Fields: 
 
id int IDENTITY(1,1)  
SNTownsId int  
townAsReadOnLetter varchar(50)  
approvedLetterMessage varchar(200)  
taxyear varchar(4)  
 
12. TFUsers Table Fields: 
 
id int IDENTITY(1,1)  
userName nvarchar(50)  
TFGroupTypeId int  
 
13. TFUsersGroupType Table Fields: 
 
id int IDENTITY(1,1)  
userGroup varchar(50)  
description varchar(50)  
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Miscellaneous Charges for City of Memphis 

Upload File
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CBID File from Center City Commission 
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Misc. Charge PTAXGL.Dat Sample Format 

(Journal Entry File for City of Memphis) 
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03252013_Ledger.DAT File 

 for City of Memphis Journal Entries 
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Exhibit D1 

Consent Orders 
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Exhibit D2 

Citation (Levy) 
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Exhibit D3 

Garnishment 
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Exhibit D4 

Notices of Default 
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Exhibit D5 

Quarterly Payment Plan Letter  

(to go with Application) 
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Exhibit D6 

Receipt – Kiosk 
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Exhibit D7 

Receipt – Paid In Full 
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Exhibit D8 

Receipt – Partial Payment 
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Exhibit D9 

Receipt – Website 
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Exhibit D10 

Tax Notice for Shelby County  

 

 

 

 

 

 

 

 

 

 

 

Notice for Shelby County Taxes outside the City of Memphis 
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Exhibit D11 

Tax Notice for Arlington 

 

 

 

 

 

 

 

 

 

 

Notice for Arlington City Taxes 
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Notice ffor Arlingtoon Countyy Taxes 
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Exhibit D12 

Tax Notice for Bartlett 

 

 

 

 

 

 

 

 

 

 

 

Notice for Bartlett City Taxes 
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Exhibit D13 

Tax Notice for Collierville 
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Exhibit D14 

Tax Notice for Memphis 

 

 

 

 

 

 

 

 

 

 

 

Trustee Notice for City of Memphis (test) 



 

 
 

Notice f
 

from the City of Memmphis (fron

385 

 
t) 

 



 
386 

 



 

Notice ffrom City oof Memphiss (back) 

387 



388 
 

 

 

 

 

 

 

 

 

 

 

 

Exhibit D15 

Tax Notice for Millington 

 

 

 

 

 

 

 

 

 

 

 

Notice for Millington City Taxes 
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Notice ffor Millingtton Countyy Taxes 
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Exhibit D16 

Tax Notice for Germantown 

 

 

 

 

 

 

 

 

 

 

 

Notice for Germantown City Taxes 
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Notice ffor Germanntown Couunty Taxes
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Exhibit D17 

Tax Notice for Lakeland 
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Notice for In Lieu Of Taxes 

(PILOT) 
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Exhibit D19 

Tax Notice for a Delinquent Parcel 
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Exhibit D20 

Tax Notice for Quarterly Pay 
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Exhibit D21 

Tax Notices for Tax Relief 
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Exhibit D22 

Tax Notice for Quarterly Pay & Tax Relief 
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Tax Notice for Tax Freeze 
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Exhibit D24 

Tax Notice with Assessment Increase 
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Exhibit D25 

Tax Notice with Assessment Decrease 
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Exhibit D26 

Tax Relief – DV Checklist 
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Exhibit D27 

Tax Relief Letter – Disabled Veteran 
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Tax Relief Letter – Disabled  
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Exhibit D29 

Tax Relief Letter – Elderly Applicant Information 
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Exhibit D30 

Tax Relief Letter – Elderly Applicant with Life Estate and no Remainder 
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 Tax Relief Letter – Elderly Applicant with Life Estate and Remainder 
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Exhibit D32 

Tax Relief Letter –Widow of Veteran 
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Exhibit D33 

Tax Relief Letter – Information Needed for Voucher 
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Exhibit D34 

Tax Relief Letter – Taxpayer Portion of Tax Needed 
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Exhibit D35 

Tax Relief Letter – Insufficient Information 
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Exhibit D36 

Tax Relief Letter – Denial 
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Exhibit D37 

Tax Relief Letter – Urgent Message 
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Exhibit D38 

Tax Freeze Affidavit 
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Tax Freeze Letter – Approval (no Tax Relief) 
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Tax Freeze Letter – Approval based on Tax Relief 
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Exhibit D41 

Tax Freeze Letter – Denial 
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Exhibit D42 

Tax Freeze Letter – Final Notice 
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Exhibit D43 

Tax Freeze Letter – Initial Information 
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Exhibit D44 

Tax Freeze Letter – Insufficient Information 
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Exhibit D45 

Tax Freeze Letter – Information under Review 
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Exhibit D46 

Tax Freeze Letter – Returning Documents 
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Exhibit D47 

Administrative Receipt 
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Exhibit D48 

Certified Mail Signature of Receipt (Digital) 
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Assessor Notice of Back Assessment  



 
462 

 



463 
 

 

 

 

 

 

 

 

D50 

Tax Freeze Application Checklist 
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Exhibit E1 

Assessment Decrease (Manual) 
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Exhibit E2 

Assessment Increase (Manual) 
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Exhibit E3 

Modify Receivable 
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Exhibit E4 

Payment Moveover Form  

to Request a Payment be Cancelled 
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Exhibit E5 

Payment: Single – Single Check, Single Stub 
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Exhibit E6 

Payment: Multi – Single Check, Multiple Stubs 
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Exhibit E7 

Payment: Multi – Single Check, Multiple Stubs 
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Exhibit E8 

Payment: Multi – Multiple Checks, Multiple Stubs 
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Exhibit E9 

Payment: Voucher 
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Exhibit E10 

Refund 
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Exhibit E11 

Resolution 
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Exhibit E12 

Order for Dismissal  
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Exhibit E13 

Returned Check / Item Reports 
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Exhibit E14 

Special Escrow Deposit / Application of Funds 



 
496 



497 
 

 

 

 

 

 

 

 

 

 

 

 

Exhibit E15 

Supplement Tax 
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Exhibit F1 

Schedule of Property Tax Collection Activities 

For Shelby County 
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Timetable of Significant Dates and Activities 
In the Assessment and Collection of 

Ad Valorem Real Property Taxes 
For Shelby County  

 
*Note:  Specific years are included for illustrative purposes and to clearly indicate chronological 
sequence; the example shows one complete tax cycle, using the 2013 tax year as an example. 

 
January 1, 2013 Assessor makes assessment as of this date for the coming 

tax year (i.e. tax year 2013) 

No later than February 1, 2013 Tax Assessor should furnish owners and lessees of 
business personal property with a tangible personal 
property schedule. 

Before March 1, 2013 Assessor furnishes schedule to owners of mobile home 
parks.  Personal property schedules are due in Assessor’s 
office.  Corrections of assessment for 2011 must be 
requested by the taxpayer or initiated by Assessor prior to 
this date. 

April 1, 2013 Greenbelt applications due.  Mobile home park forms due 
in Assessor’s office. 

April 5, 2013 Tax Freeze Applications for 2013 tax year must be 
submitted to the Trustee. 

April 19, 2013 Trustee sends file of eligible Tax Freeze parcels to 
Assessor for assessment values related to 2013 taxes. 

April 30, 2013 Assessor provides assessments on parcels eligible for Tax 
Freeze benefits on 2013 taxes. 

May 20, 2013 Assessor must note all assessments on her books on or 
before this date. 

June 1, 2013 Assessor turns over books to the county board of 
equalization; county board of equalization commences its 
session. 

June 30, 2013 Last day to appeal 2013 tax assessments. 

July 2013 County Commission sets tax rate.  Trustee reports on all 
delinquent taxpayers and double assessments in the 
county. 

 Trustee typically bills 2013 taxpayers with no prior year 
taxes due.  TPSC taxes are billed at the prior year 
assessment (i.e. changes are made upon receipt of the 
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official roll in January 2014).  Trustee sends tax information 
to the State of TN for Tax Relief computations. 

August 2013 Trustee typicall bills 2013 taxpayers with prior year taxes 
due.  Trustee also sends bills to municipal taxpayers in 
Millington, Arlington, and Lakeland.  PILOTs or INL bills 
are also mailed. 

September 2013 Tax Relief and Tax 

1st Monday in October 2013 On or before this date, county tax rolls must be delivered to 
the Trustee; taxes become due and payable. 

October 31, 2013 1st quarterly payment due for 2013 taxes. 

January 31, 2014 2nd quarterly payment due for 2013 taxes 

March 1, 2014 2013 taxes become delinquent. 0.5% per month penalty 
and 1% interest begin to accrue. 

April 5, 2014 Tax Relief and Tax Freeze application deadline. 

April 30, 2014 3rd quarterly payment due for 2013 taxes. 

July 31, 2014 4th quarterly payment due for 2013 taxes. 

September 2014 Back assessment and reassessments must be initiated 
prior to this date. 

1st Monday September 2014 Trustee makes a full and complete financial report of the 
condition of the Trustee’s office. 

January1, 2015 Tax collectors must make final settlements and return 
delinquent tax lists to Trustee. 

January 1 – 31, 2015 During this period, the Trustee must cause to be published 
notice that suits will be filed to enforce tax liens. 

January 2 – 31, 2015 The delinquent tax list may be given to newspapers for 
publication.  This must be done at least 20 days prior to 
turning the tax list over to the tax attorney. 
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February 2 – April 1, 2015 Tax attorney must during this period file suit for 
enforcement of tax liens; an additional 10% penalty and 
the additional costs accrue with the filing of such suit. 

May 1, 2015 Delinquent municipal real property taxes must be certified 
to Trustee on or before this date. 

June 1 – July 1, 2015 Clerks collection delinquent taxes are required to provide 
the Trustee with a list of tax suits. 

April 1, 2025 All 2013 property taxes assessed but not collected by 
counties are barred and discharged because of the statue 
of limitations.  
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Exhibit F2 

Schedule for Nightly Jobs  
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Exhibit G1 

Nightly Jobs 
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Exhibit G2 

RTL Stored Procedures 
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Exhibit H1 

Daily Balancing Report (Batch or Till) 
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Exhibit H2 

Batch Receipt Report 
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Exhibit H3 

E-commerce Report (Credit Cards) 
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Exhibit H4 

E-commerce Report (Echeck) 
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E-commerce Report (Kiosk ICL) 
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Exhibit H6 

ISF Report 
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Exhibit H7 

Correction Register 
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Exhibit H8 

Monthly Uptown TIF report 



 
560 



 
561 



 
562 



 
563 



564 
 

 

 

 

 

 

 

H9 

Monthly Highland TIF Report
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RTL & ICL Verifications  

With Bank Acknowledgements 
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Load Assessor File Report
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Tax Roll Forward Report
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Current Tax Billed Report
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Monthly Payment Report
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Monthly Tax Receivable Report
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Tax Roll Forward “Unbalanced by Parcel” Report
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Exhibit H17 

Special Escrow Report 
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Exhibit H18 

Taxmaster Reports 
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Refund Update Check Register 
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Attachment for a Refund Check with Parcel Listing  
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CBID Report Samples  
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Exhibit I 

City of Memphis Reports 
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