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XIII. DIAGRAMS 
 
 A. Workflow Diagrams 
  1. Workflow – Bankruptcy 
  2. Workflow – Parcel Maintenance 
  3. Workflow – Payments 
  4. Workflow – Certified Roll 
  5. Workflow – Digital Imaging 
  6. Workflow – TaxMaster 
  7. Workflow – Uptown Redevelopment 
  8. Workflow – Tax Relief 
  9. Workflow – Tax Freeze 
  10. Workflow – Quarterly Pay 
  11. Workflow – Refunds 
  12. Workflow – Resolution 
  13. Workflow – Delinquent Collections 
  14. Workflow – Payment Plan 
 
 B. Process Flow Diagrams 
  1. Process Flow – Digital Imaging 
  2. Process Flow – Manual Payments – Scan Check 
  3. Process Flow – Certified Roll 
  4. Process Flow – Correct Digital Images 
  5. Process Flow – Download Digital Images 
  6. Process Flow – MultiIndexing Digital Images 
  7. Process Flow – Bankruptcy 
  8. Process Flow – Parcel Maintenance 
  9. Process Flow – Payments 
  10. Process Flow – TaxMaster 
  11. Process Flow – Uptown Redevelopment 
  12. Process Flow – Tax Relief 
  13. Process Flow – Tax Freeze 
  14. Process Flow – Resolution 
  15. Process Flow – Refunds (Manual) 
  16. Process Flow – Quarterly Pay 
  17. Process Flow – Electronic Payments 
  18. Process Flow – Payment Plan 
  19. Process Flow – Land Bank 
  20. Process Flow – Delinquent Collections 
  21. Process Flow – View Digital Images 
  22. Process Flow – Correct Digital Images 
  23. Process Flow – Refunds (Payment Moveovers) 
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 C. Data Flow Diagrams 
  1. Data Flow – Bankruptcy 
  2. Data Flow – Parcel Maintenance 
  3. Data Flow – Payments 
  4. Data Flow – TaxMaster 
  5. Data Flow – Add Multi-Index for Digital Images 
  6. Data Flow – Correct Digital Images 

7. Data Flow – Download Digital Images 
  8. Data Flow – View Digital Images 
  9. Data Flow – Uptown Redevelopment 
  10. Data Flow – Certified Roll 
  11. Data Flow – Tax Freeze 
  12. Data Flow – Tax Relief 
  13. Data Flow – Resolution 
  14. Data Flow – Refund / Cancel Payment 
  15. Data Flow – Quarterly Pay 
  16. Data Flow – Land Bank 
  17. Data Flow – Delinquent Collections 
  18. Data Flow – Payment Plan 
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Diagrams A1 

Workflow – Bankruptcy 
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Diagrams A2 

Workflow – Parcel Maintenance 
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Diagrams A3 

Workflow – Payments 
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Diagrams A4 

Workflow – Certified Roll 
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Diagrams A5 

Workflow – Digital Imaging 
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Diagrams A6 

Workflow – TaxMaster 
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Diagrams A7 

Workflow – Uptown Redevelopment 
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Diagrams A8 

Workflow – Tax Relief 
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Diagrams A9 

Workflow -- Tax Freeze
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Diagrams A10 

Workflow – Quarterly Pay 
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Diagrams A11 

Workflow -- Refunds
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Diagrams A12 

Workflow – Resolution 
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Workflow – Delinquent Collections
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Diagrams A14 

Workflow – Payment Plan
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Diagrams B1 

Process Flow – Digital Imaging 

  



34 
 

 

 

 



35 
 

 

 

 

 

 

 

 

 

Diagrams B2 

Process Flow – Manual Payments – Scan Check 
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Diagrams B3 

Process Flow – Certified Roll 
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Diagrams B4 

Process Flow – Correct Digital Images 
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Diagrams B5 

Process Flow – Download Digital Images 
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Diagrams B6 

Process Flow – Multi-Indexing Digital Images 
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Diagrams B7 

Process Flow – Bankruptcy 
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Diagrams B8 

Process Flow – Parcel Maintenance 
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Diagrams B9 

Process Flow – Payments 
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Diagrams B10 

Process Flow – TaxMaster 
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Diagrams B11 

Process Flow – Uptown Redevelopment 
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Diagrams B12 

Process Flow – Tax Relief 
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Diagrams B13 

Process Flow – Tax Freeze 
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Diagrams B14 

Process Flow – Resolution 
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Diagrams B15 

Process Flow – Refund (Manual) 
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Diagrams B16 

Process Flow – Quarterly Pay
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Diagrams B17 

Process Flow – Electronic Payments
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Diagrams B18 

Process Flow – Payment Plan
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Diagrams B19 

Process Flow – Land Bank 
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Diagrams B20 

Process Flow – Delinquent Collections
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Diagrams B21 

Process Flow – View Digital Images
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Diagrams B22 

Process Flow – Correct Digital Images
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Diagrams B23 

Process Flow – Refunds for Payment Moveovers
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Data Flow Diagrams 
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Diagrams C1 

Data Flow – Bankruptcy 
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Diagrams C2 

Data Flow – Parcel Maintenance 
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Diagrams C3 

Data Flow – Payments 
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Diagrams C4 

Data Flow – TaxMaster 
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Diagrams C5 

Data Flow – Add Multi-Index for Digital Images 
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Diagrams C6 

Data Flow – Correct Digital Images 
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Diagrams C7 

Data Flow – Download Digital Images 
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Diagrams C8 

Data Flow – View Digital Images 

  



169 
 

 

 



170 
 

 

 

 

 

 

 

 

 

 

Diagrams C9 

Data Flow – Uptown Redevelopment 
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Diagrams C10 

Data Flow – Certified Roll 
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Diagrams C11 
 

Data Flow – Tax Freeze 
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Diagrams C12 
 

Data Flow – Tax Relief 
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Diagrams C13 
 

Data Flow – Resolution 
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Diagrams C14 
 

Data Flow – Refund / Cancel Payment 
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Diagrams C15 
 

Data Flow – Quarterly Pay  
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Diagrams C16 
 

Data Flow – Land Bank  
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Diagrams C17 
 

Data Flow – Delinquent Collections 
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Diagrams C18 
 

Data Flow – Payment Plan 
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