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Diagrams Al

Workflow — Bankruptcy



Bankruptcy WORK FLOW DIAGRAM
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Diagrams A2

Workflow — Parcel Maintenance



Parcel Maintenance WORK FLOW DIAGRAM




Diagrams A3

Workflow — Payments



Payments WORK FLOW DIAGRAM




Diagrams A4

Workflow — Certified Roll



WORK FLOW DIAGRAM
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Diagrams A5

Workflow — Digital Imaging
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Digital Imaging
WORK FLOW DIAGRAM
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Diagrams A6

Workflow — TaxMaster
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TaxMaster
WORK FLOW DIAGRAM
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Diagrams A7

Workflow — Uptown Redevelopment
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WORK FLOW DIAGRAM
Uptown
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Diagrams A8

Workflow — Tax Relief
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WORK FLOW DIAGRAM
Tax Relief
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Diagrams A9

Workflow -- Tax Freeze
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Tax Freeze WORK FLOW DIAGRAM
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Diagrams A10

Workflow — Quarterly Pay
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Quarterly Pay
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22




Diagrams A1l

Workflow -- Refunds
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Refunds
WORK FLOW DIAGRAM

24




Diagrams Al12

Workflow — Resolution
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WORK FLOW DIAGRAM
RESOLUTION
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Workflow — Delinquent Collections
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WORK FLOW DIAGRAM
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WORK FLOW DIAGRAM
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DELINQUENT COLLECTIONS
WORK FLOW DIAGRAM
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Diagrams Al14

Workflow — Payment Plan
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Payment Plan
WORK FLOW DIAGRAM
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Diagrams Bl

Process Flow — Digital Imaging
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Diagrams B2

Process Flow — Manual Payments — Scan Check
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Diagrams B3

Process Flow — Certified Roll
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Diagrams B4

Process Flow — Correct Digital Images
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Diagrams B5

Process Flow — Download Digital Images
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Diagrams B6

Process Flow — Multi-Indexing Digital Images
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Diagrams B7

Process Flow — Bankruptcy
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Bankruptcy - Process Flow
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Diagrams B8

Process Flow — Parcel Maintenance
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Parcel Maintenance - Process Flow
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Parcel Maintenance - Process Flow
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Parcel Maintenance - Process Flow
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Diagrams B9

Process Flow — Payments
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Electronic Payments - Process Flow
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Electronic Payments - Process Flow
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Electronic Payments - Process Flow
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Electronic Payments - Process Flow
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Electronic Payments - Process Flow
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Electronic Payments - Process Flow
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Manual Payments - Process Flow
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Diagrams B10

Process Flow — TaxMaster
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Tax Master - Process Flow
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Diagrams B11

Process Flow — Uptown Redevelopment
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Diagrams B12

Process Flow — Tax Relief
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Tax Relief - Process Flow
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Diagrams B13

Process Flow — Tax Freeze
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Tax freeze - Process Flow
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Tax freeze - Process Flow
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Diagrams B14

Process Flow — Resolution
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Diagrams B15

Process Flow — Refund (Manual)
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Refund - Process Flow
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Refund - Process Flow
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Refund - Process Flow
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Diagrams B16

Process Flow — Quarterly Pay
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Quarterly Pay - Process Flow
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Quarterly Pay - Process Flow
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Diagrams B17

Process Flow — Electronic Payments
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Electronic Payments - Process Flow
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Electronic Payments - Process Flow
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Electronic Payments - Process Flow
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Electronic Payments - Process Flow
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Electronic Payments - Process Flow
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Manual Payments - Process Flow
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Diagrams B18

Process Flow — Payment Plan
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Payment Plan - Process Flow
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Diagrams B19

Process Flow — Land Bank
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Land Bank - Process Flow
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and Bank - Process Flow
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Diagrams B20

Process Flow — Delinquent Collections
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Delinquent collections - Process Flow
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Delinquent collections - Process Flow
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Delinquent collections - Process Flow
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Delinquent collections - Process Flow
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Delinquent collections - Process Flow
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Diagrams B21

Process Flow — View Digital Images
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Diagrams B22

Process Flow — Correct Digital Images
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Diagrams B23

Process Flow — Refunds for Payment Moveovers
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Data Flow Diagrams
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Friday, March 21, 2008 Data Flow Dlagram
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Diagrams C1

Data Flow — Bankruptcy
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Data Flow Diagram
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Thursday, February 21, 2008

Data Flow Diagram
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o Data Flow Diagram
E Bankruptcy - Unflagging

Withdraw
dam order

Retrieve the case
detals using case
number

Bankruptcy Flag on
Parcel 4
YES T T T R T
: Parcel 1
1 2
Check if the YES Generate
Case has Consent order
history of BK To court

The Process in the shaded area marked !, 2, 3 are not present in the
current system but required to generate Proof of Claim & Concern Order.

117




Diagrams C2

Data Flow — Parcel Maintenance
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Data Flow Diagram
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Data Flow Diagram
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Friday, March 21, 2008

Data Flow Diagram
P i -
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Friday, March 21, 2008 Data FI‘?W Diagram

P S
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Friday, March 21, 2008 Data Flow Diagr am
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Friday, March 21, 2008 Data FiOW Dlagram
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Friday, March 21, 2008 T Data Flow Diagram
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Friday, March 21, 2008

Data Flow Diagram
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Data Flow Diagram
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Friday, March 21, 2008

Data Flow Diagram
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Diagrams C3

Data Flow — Payments
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Friday, March 21, 2008

Data Flow Diagram
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Data Flow Diagram
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Friday, March 21, 2008

Data Flow Diagram
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Friday, March 21, 2008 Data Flow Diagram
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Friday, March 21, 2008

Data Flow Diagram

Payments — Mortgage File
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Data Flow Diagram

Friday, March 21, 2008 :
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Data Flow Diagram

Friday, March 21, 2008 2
bhinz s Payments - RPS File

STEP 1 of RPS Payments Upload

MAKE CHANGES FOR HOT FILE
VALIDATION & REJECTIONS

BATCH PROCESS
ik e

The input file should match
.-+~ the RPS PAYMENT FILE FORMAT

No
Not a Valid
file

Nota
Valid File

Upload data to Data store

136




Friday, March 21, 2008

Data Flow Diagram
Payments - RPS File
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Friday, March 21, 2008 Data Flow Diagram

Payments — Manual Payments
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Friday, March 21, 2008

Data Flow Diagram
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Friday, March 21, 2008

Data Flow Diagram
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Friday, March 21, 2008

Data Flow Diagram

Payments — Manual Payments
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Friday, March 21, 2008

Data Flow Diagram
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Data Flow Diagram
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Friday, March 21, 2008

Data Flow Diagram
Process Payments — Electronic / Manual
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Friday, March 21, 2008

Data Flow Diagram
Process Payments — Electronic / Manual
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Friday, March 21, 2008

Data Flow Diagram
Process Payments — Electronic / Manual
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- Data Flow Diagram
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Friday, March 21, 2008 Data Flow Diagram

Process Payments — Manual validation process
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Friday, March 21, 2008
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Friday, March 21, 2008
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Friday, March 21, 2008 Data Flow Diagram

Payments - Flag Process

Change

Stop
Payment

YES

STOP
PAYMENT

Payment

152




Data Flow Diagram
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Data Flow Diagram
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Friday, March 21, 2008

Data Flow Diagram
Payments ~Full file generation
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) Data Flow Diagram
Friday, March 21, 2008
JECHY, o Payments — Mortgage Lite plus
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Diagrams C4

Data Flow — TaxMaster

157



Data Flow Diagram
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Wednesday, March 19, 2008

Data Flow Diagram
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Wednesday, March 19, 2008 Data Flow Dlagram
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Data Flow Diagram
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Diagrams C5

Data Flow — Add Multi-Index for Digital Images
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Data Flow Diagram
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Diagrams C6

Data Flow — Correct Digital Images
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Thursday, February 07, 2008

Data Flow Diagram
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Diagrams C7

Data Flow — Download Digital Images
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Thursday, February 07, 2008

Data Flow Diagram
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Diagrams C8

Data Flow — View Digital Images
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Data Flow Diagram
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Diagrams C9

Data Flow — Uptown Redevelopment
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Data Flow Diagram
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Diagrams C10

Data Flow — Certified Roll
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Friday, April 19, 2013 Data Flow Dlagram
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Friday, April 18, 2008
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Friday, ApR 18, 2000 Data Flow Diagram
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Friday, April 18, 2008

Data Flow Diagram
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Friday, April 18, 2008 Data Flow Dlag ram
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Friday, April 18, 2008

Data Flow Diagram
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Pty AR R1n Zess Data Flow Diagram
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Fiiday, April 18, 2008 Data Flow Diagram
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Friday, April 19, 2013

Data Flow Diagram
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ertified Roll — Load INL data
 PrioryearINL °
..... /_;\
RESET [ AR_INFO .
ORGMKTASSVAL]
_— 3

[AR_INFO . based on market

i I Page 9

182




Data Flow Diagram

Friday, April 19, 2013 c
ertified Roll - Update Flags
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Diagrams C11

Data Flow — Tax Freeze
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Fildey; March 14,2008 Data Flow Diagram
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Friday, March 14, 2008

Data Flow Diagram
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Friday, March 14, 2008 Data Flow D_la.gram .
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Friday, March 14, 2008 Data F[OW Dlaq ram
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Friday, March 14, 2008

Data Flow Diagram
Tax Freeze — Appeal for improvement
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Friday, March 14, 2008

Data Flow Diagram
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Friday, March 14, 2008 Data Flow Diag ram
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Friday, March 14, 2008

Data Flow Diagram
16 -

192




Diagrams C12

Data Flow — Tax Relief

193



Wednesday, April 02, 2008

Data Flow Diagram
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Data Flow Diagram
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Wednesday, April 02, 2008

Data Flow Diagram
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Wednesday, April 02, 2008

Data Flow Diagram

1_Tax Relief — Upload ACV to STAR
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Wednesday, April 02, 2008 Data Flow Diagram

Tax Relief — Upload ACV to STAR
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Wednesday, April 02, 2008

Data Flow Diagram
Tax Relief — Upload ACV to STAR
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Wednesday, April 02, 2008

Data Flow Diagram
Tax Relief — Bill extract

spRMBE_CreateMassBillPrintTable

Tax notice

~+  Update Tax .

llllll e .m Save . - - - - ..
Legal
information
e . [
. TAX increase ~ . okice
. ,N%':-ETSXE] §——oET____ Update Tax = s
1 . > extract save §
...... extension date » "
[rarer SR
| L
[CCFLAG] ——GET—__

200




Wednesday, April 02, 2008 _?ata Flow D'agraT

spRMBE_CreateMassBillPrintTable

Update NO
recenvable as affp— delinquents n
Status - cumrent
[ oa——
: Definquents ~ —f—CET——

201




Wednesday, April 02, 2008 Data Flow Diagram

Tax Relief — Balance

202




Wednesday, April 02, 2008 Data F_Iow Dlagra m_

T -

P I
.

*  Taxnotce

Research on the
list of receivables

Frint bills

203




Wednesday, April 02, 2008

Category - TR, QP from Ul

Data Flow Diagram
Tax Relief - Print bilt

204




Wednesday, April 02, 2008

Payments with Credit voucher

Save image to

Data Flow Diagram
Tax Relief — Payments

Scan using pop

205




Wednesday, April 02, 2008

Data Flow Diagram

Tax Relief — Pay Register

206




Diagrams C13
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Data Flow — Refund / Cancel Payment

211



Tuesday, April 01, 2008 RData Flow Diagram ,
efund - Cancel Paymen

R remeve . SRR 3

T ———
. Payments
‘ [AR_TAXPAID.

. AR_FEESPAD,
| AR_INTERESTPAID,
CCAUDD, CCAUDDM. |

212




Tuesday, April 01, 2008

Data Flow Diagram
Refund — Payment moveover

[ 1

213



Tuesday, April 01, 2008

o T ]
.

. CCREF,”

Data Flow Diagram

i

iy

214




Tuesday, April 01, 2008 Data Flow Dlagram t
= n

If overpayment then
calculate only the

overpaid amount to
be refunded.

215




Tuesday, April 01, 2008

Data Flow Diagram
Refund - UPDATE PAYMENT

Receivable from Parcel
Inquiry | aging repon

-
i)

Go to APPLY
PROCESS

Generate
Run without > report without
yes update

216




Tuesday, April 01, 2008

Data Flow Diagram
Refund - APPLY REFUND

AR_INTREFUNDED

217




Data Flow Diagram

Tuesday, April 01, 2008

'Go to Print Check

218




Tuesday, April 01, 2008 Data Flow Diagram

R - — pri k

219




Diagrams C15

Data Flow — Quarterly Pay
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Diagrams C16

Data Flow — Land Bank
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Diagrams C17

Data Flow — Delinquent Collections
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Diagrams C18

Data Flow — Payment Plan
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